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As Gibraltar went into lockdown, the Chamber stepped up to make sure that 
its members, as well as the wider business community, would be given the 
assistance needed to weather the lockdown and rebuild their businesses once 
the restrictions had been lifted.

On Friday 13th March the Chamber of Commerce met with the Chief Minister, 
Minister Daryanani and Financial Secretary, Albert Mena to consider what 
measures could be introduced to assist businesses in the expected downturn 
as Gibraltar prepared to go into full lockdown. The focus of the meeting was to 
ensure that as many businesses as possible could continue to trade through the 
lockdown so that employment levels could be maintained.

The speed of the growing crisis throughout Europe was such that the Chamber 
had not had time to put detailed costings together for each of the proposed 
measures it gave to the Government. Nevertheless, the Chamber was certain 
that without Government assistance, many local companies would be unlikely 
to survive the ensuing collapse in sales.

The Chamber submitted a set of proposals to the Government which it 
considered would be needed by businesses to alleviate some of the effects of 
the expected downturn. At that stage, nobody knew how long the lockdown 
would last or how bad the downturn would be.

The Chamber implored the Government to be bold and to act quickly.
The Government and Civil Service officials worked tirelessly throughout that 
weekend to consider each of the measures in detail and where possible, put an 
estimated cost to each of them.

On Monday 17th March, the Chief Minister announced an emergency budget 
with a comprehensive set of measures to assist local businesses. It was by far 
the largest and most extensive set of economic assistance announced by any 
Government in Gibraltar’s history.

Many of the measures announced by the Government were as a direct result 
of the submissions made by the Chamber of Commerce. Among others these 
included rates relief, rent holiday on government-owned commercial premises, 
the temporary abolition of import duty for traders, extended payment terms for 
PAYE and social insurance. These measures were made not only on behalf of 
our members, but also on behalf of all businesses in Gibraltar.  

As part of the process, the Government looked at every major cost which a local 
business would face and considered how to alleviate these by including them in 
what it termed relevant sectors (“hospitality, leisure, distributive trades”). The 
Government extended assistance to all sectors for certain costs but targeted the 
measures to those sectors which were likely to be affected the most.

Some of the proposals which the Chamber put to Government were not 
adopted at the time.  The Chamber has continued to push for these as it felt 
that they would also be useful to local businesses and help them to recover 
once the lockdown was lifted.

Eight days later on the 25th of March, the Government introduced a second set 
of measures to help businesses pay the wages and salaries of employees in the 
relevant sectors. In the space of just a few weeks, businesses in these sectors had 
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seen a sudden and total collapse in their revenues and without help, they would cease 
trading. The swift actions taken by Government were necessary and instrumental in 
saving many local businesses from collapse.

The Government has taken the necessary steps to help businesses navigate the way 
through the last seven weeks of turmoil. Quietly, but no less actively, it has been the 
Chamber of Commerce which has been there every step of the way liaising with the 
Government and contributing to the regular CELAC meetings, giving feedback to the 
Government on additional measures which might be needed either immediately or as 
the lockdown is lifted.  

But the Chamber has not stopped there.

Soon after the lockdown was declared in March, the Chamber began working hard 
behind the scenes to plan a promotional campaign to support Gibraltar’s business 
community.  Initially this campaign is aimed at encouraging Gibraltarians to support 
local business once the lockdown is lifted. This will be critical as those businesses 
which have been closed for several weeks will need new sales to rebuild and restock. 
This in turn sustains local employment and pays the taxes which the Government 
uses to invest in the GHA, local schools, pensions, housing, the Police and many of the 
amenities which the community as whole enjoys. It is all linked.

Many companies, big and small are going to need additional help to restart and rebuild 
their businesses. The Chamber will continue to lobby the Government and suggest 
ways which will help our members to rebuild and start afresh once this crisis is over.

Much of what the Chamber does, the meetings which Directors attend, the late-night 
phone calls, the policy papers it submits or the weekend video conferences to lobby 
the Government all go unreported. This is because this method tends to be the most 
effective. It delivers tangible results and it helps our members.

Our members know that they can count on the Chamber of Commerce to represent 
their interests where it matters most. For all our futures.
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GTB ENGAGES WITH 
UK TRAVEL TRADE
IN SERIES OF VIRTUAL EVENTS 
The Gibraltar Tourist Board (GTB) 
has taken an opportunity to talk 
to members of the Association of 
Independent Tour Operators (AITO) 
hosting a virtual destination product 
seminar. The presentation was given 
by Nicky Guerrero, Chief Executive of 
the GTB along with the GTB’s team 
in London, describing key aspects of 
Gibraltar’s product offering for visitors. 
Also participating in this initial seminar 
were Professor Clive Finlayson and Dr 
Geraldine Finlayson of the Gibraltar 

National Museum and Monkey Talk’s 
Brian Gomila. 

While European jurisdictions remain 
essentially closed to international 
visitors, the global travel industry 
is regrouping to prepare a workable 
format for a staggered return of 
visitors into jurisdictions guided by 
Government led safe social distancing 
criteria. 

It is too early to confirm when overseas 

travel will resume, however, research 
polls indicated that UK agents are 
seeing booking demand for 2021 
increase. 

Minister for Tourism the Hon Vijay 
Daryanani MP said “While the industry 
has paused, the work of the GTB has 
not stopped. It is at these key times 
that we continue to nurture business 
relationships in preparedness for the 
restart of flowing travel.” 

TABLE OF MEASURES TO AID 
BUSINESSES  
DURING COVID-19
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1st June: Gibraltar will formally stand 
down from Major Incident; Shops may 
be starting to open for longer if progress 
of disease allows it. Traffic changes – 
changes to operation of Line Wall Road, 
Chatham Counterguard and Europort 
Avenue come into operation; Small 
outdoor performances may resume; 
Restaurants and cafeterias will be allowed 
to welcome customers but must observe 
social distancing rules and maintain max 
50% occupancy. Some school years will 
make a tentative return to the classroom.

16th June: The official bathing season 
commences with a hope of being as close 
to normal as possible. Bathers urged to 
practise proper personal hygiene and 
maintain social distancing. Bars will now 
be able to resume, but subject to strict 
controls and social distancing too.

UNLOCK THE ROCK 
PHASES 3-6 

29th June: Public gatherings 
may grow but will remain 
limited to a capacity 
which allows organisers 
to properly apply social 
distancing protocols. 
Restaurants will begin to 
welcome more people.

15th July: If conditions and 
cases allow, remaining 
restrictions will be reviewed 
and released during this 
phase.

1st August: ROCK 
UNLOCKED.

Protect what matters to you!
We can insure your car, motorbike, home, health, holiday home, 

boat, business, travel, offer funeral plans... and more!

T: 200 44628 E: gibraltar@ibexinsure.com
68 Irish Town

www.ibexinsure.com/gibraltar
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Authorised and regulated by the Financial Services Commission FSC 006 43B
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ELECTRIC SCOOTERS 
COMMAND PAPER  
Her Majesty’s Government of Gibraltar 
has today published a command paper 
for a bill for an Act to “regulate the 
operation of personal light electric 
transporters, to penalise their unlawful 
operation, to provide for the seizure 
and detention of such transporters 
in cases of unsafe operation, and for 
related purposes”. 

The legislation seeks to define and 
regulate the proper use of personal light 
electric transporters such as e-scooters. 

The Command paper can be found at gibraltarlaws.gov.gi. Members who wish to 
make submissions should send them by email to commandpapers@gibraltar.gov.gi 
by midday on 19th June 2020.

The United Kingdom Government has 
announced the implementation of a 14-
day quarantine regime for all air arrivals, 
with very limited exemptions. 

The quarantine measure applies to all 
UK citizens, regardless of their point of 
origin, and therefore as presently applied 
will include air arrivals from Gibraltar. 

There is an exemption for passengers 
travelling into the UK for medical 
treatment and for an accompanying 
escort. Those who travel to the UK for 
work on a weekly basis are also excluded. 
The Chief Minister spoke to the Minister 
for the European Neighbourhood 
Wendy Morton MP, in advance of the 
announcement, and has made specific 
proposals for the possible exemption of 
Gibraltar and these will now be discussed 
further. 

The UK plans to apply the measure 
starting on 8th June. 

GIBRALTAR AND UK  
DISCUSS QUARANTINE PROPOSALS 
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The Ministry of Business, Tourism 
and Transport has created a new Pay & 
Display parking zone at Coaling Island, 
operational as from Monday 8th June.

This new area will provide 105 Pay & 
Display parking bays, which will be 
operational between 9am to 6pm from 
Monday to Friday. The area will continue 

The Government have begun holding 
a COVID information briefing every 
Monday at 11am on the subject of the 
pandemic. The intention, at the moment, 
is that these weekly information 
conferences will continue over the 
summer until Rock Unlock on 1st August. 
The objective is to provide clear 
information to citizens on the broad 
range of issues that arise as Gibraltar 
moves away from lockdown. 
However, in the event that there is a 
resurgence of the pandemic, known as 
a second wave, the Government will 

NEW PAY & DISPLAY 
PARKING SCHEME
AT COALING ISLAND 

to provide parking at NO COST after 
the stipulated hours and during Public 
Holidays and weekends. 

The introduction of Pay & Display areas 
are in keeping with the recommendations 
of the Plan and provide parking 
turnaround in an area commonly used to 
park vehicles on a long term basis, with 

a minority left unattended and derelict 
for long periods. This area also provides 
additional parking opportunities for 
nearby leisure areas such as the Small 
Boats Marina, Coaling Island Marina, 
and Commonwealth Park as well as 
increasing the overall parking stock to the 
City Centre for visitors and commuters. 

GOVERNMENT TO 
HOLD WEEKLY 
COVID INFORMATION BRIEFING   

then review the frequency of the 
conferences. 
The Chief Minister, the Hon 
Fabian Picardo QC MP, said: 
“It is important that we should 
continue direct contact now when 
phase 3 commences as some of 
that is more complex and we are 
starting to see how testing and 
contact tracing will have effect. I 
am pleased we will be doing so by 
way of press conference and look 
forward to presenting the first of 
these.” 
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CHAMBER OF COMMERCE 
WELCOMES APPOINTMENT
OF NEW GOVERNOR 
The Chamber of Commerce looks 
forward to welcoming the new 
Governor, Vice Admiral Sir David Steel 
KBE, DL.

Sir David retired from a full career in 
the Royal Navy as a Vice Admiral and 
as the Second Sea Lord. Like the Chief 
Minister, Sir David is also a Master of 
the Bench at The Honourable Society 
of the Middle Temple, one of four Inns 
of Court in England and Wales. 

The Specialised Committee on Gibraltar, 
which was established under the UK-EU 
Withdrawal Agreement,  met for the first 
time in May. The meeting was conducted 
virtually. 

This is one of six such Committees that 
were established by the Withdrawal 
Treaty. The others are on Northern 
Ireland, the Sovereign Bases in Cyprus, 
Citizens’ Rights, Financial Provisions 
and Other Separation Provisions. 

The role of the Specialised Committees 
is to oversee both the UK and the EU 
implementation of the terms of the exit 
treaty. 

The United Kingdom and Gibraltar 
explained the positive work and 
engagement on the areas covered by the 
four MOUs following the meeting that 
took place in Algeciras in February. 

It was confirmed that the next meetings 
of the MoU Committees will take place 
in Gibraltar. 

MEETING OF 
SPECIALISED  
COMMITTEE ON GIBRALTAR  

Sir David has enjoyed a 
full career in the Royal 
Navy, joining at age 18 and 
retiring as a Vice Admiral 
and Second Sea Lord. He 
has also served as Aide-de-
Camp to HM The Queen.  
He will take up his post in 
Gibraltar in June 2020.
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The positives lockdown has had on traffic and air pollution have been numerous. But how will we ensure things 
don’t simply snap back to how they were? We speak to Minister for Business, Transport and Tourism, Vijay 
Daryanani.

LIFE AFTER 
LOCKDOWN:
WHAT’S NEXT FOR TRANSPORT?

GIBRALTAR GIBRALTAR BUSINESSBUSINESS

Feature by Sophie Clifton-Tucker
Editor of The Gibraltar Magazine & Gibraltar Business, 
Founder of the Little English Language School (Gibraltar)

on Mondays, Saturdays, and Sundays 
initially during June. This will allow us 
to monitor traffic patterns and carry out 
a live consultation with our residents on a 
daily basis. We will make changes as and 
when required. 

Chatham Counterguard, which has 
become an entertainment hub, will 
also be closed for traffic. This will allow 
the restaurants to use the area for more 
tables as we move into this new way of 
doing things, observing social distancing 
guidelines. This is only the start, as the 
Government has some other ambitious 
plans for this area which will be based on 
our child-friendly city policy – Watch this 
space! 

Europort Avenue is another area which 
will see this exciting new change. We will 
only allow school and residential traffic 
on this thoroughfare. We hope that this 
will encourage people to walk, cycle and 
use public transport. We want Gibraltar 
to be a healthier place to live in. This is 
what we want for future generations, for 
our children and grandchildren. 

With the proposed 
closure of Europort 
Avenue, how will 
congestion along 
Queensway be 
managed?
Government is looking at putting 
measures into place so that Queensway 
does not get congested. The introduction 
of parking fees at Midtown Car Park 
should help alleviate this problem. There 
are 450 cars that daily use this free facility 
and access it mainly from Queensway. 
From 1st June they will have to reconsider 
whether they want to pay for this or 

What positive effects 
have we seen so far as a 
result of the reduction 
in traffic during 
lockdown?

There have been many positive 
effects. Firstly, and above all, 
the general impact on the 
environment has been dramatic. 
Less cars means less pollution 
of all kinds. The Government 
has been monitoring air quality 
levels and these keep on 
improving on a weekly basis. The 

fact that our people are walking 
and cycling more is another very 

important development. 

Could you offer some 
more insight into 
the proposed road 
closures?

We will be closing off Line Wall Road, 
Chatham Counterguard and Europort 
Avenue from 1st June 2020. People who 
live in the area will be allowed access as 
normal. Businesses too will be allowed, 
as will public service vehicles. We will 
be issuing permits which can be affixed 
on the vehicle and this will be monitored 
as always by RGP and traffic wardens. 

Therefore, Line Wall Road will close on 
Monday 1st June as we proposed. 

However, it will open for the 
rest of the week and 

then close again at 
the weekend. It 

will operate 
on the basis 

of having 
restricted 
a c c e s s 
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project, now they’re not, but sometimes 
they are! We have said that this is a pilot 
project, we have consulted widely but as 
from 1st June we will be carrying out a live 
consultation as we will be monitoring on 
a daily basis the effects on different days. 

The reintroduction 
of road tax was 
speculated amongst the 
number of measures 
being considered in a 
bid to reduce traffic. Is 
this so?
The Government will not be going back 
to a road tax. We are considering the 

be providing attractive prices for visitors 
to park here and then make their way into 
town.

The GSD recently 
called for a “period of 
planning”, stating that 
a June 1st start date is 
“far too hasty”. What is 
your response to this 
statement?
Unfortunately, the GSD do not know 
whether they’re coming or going! They 
say one thing today and totally different 
thing tomorrow. I have consulted with 
the GSD and they seemed happy with the 

look for other forms of transport. We are 
looking at increasing the frequency of our 
bus service so that people are encouraged 
to use it. We should also consider walking 
or cycling. 

Will a Park & Ride 
scheme for foreign 
vehicles be introduced, 
and if so, in what 
capacity?
A park and ride facility will be introduced 
at Devil’s Tower Road Car Park. Other 
sites are also under consideration like the 
old airport terminal building. We would 

This is only the start, the Government has 
some ambitious plans.
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introduction of a pollution charge. The 
revenue from this charge will go towards 
green and environmentally friendly 
traffic and transport projects. 

The Royal Gibraltar 
Post Office are trialling 
e-assisted bikes to 
deliver letters and 
small packages. Could 
e-bikes be rolled out 
to other sectors, such 
as those in the health 
service?
The trialling of e-bikes at the Royal 
Gibraltar Post Office is an excellent 
initiative and I am delighted to add 
that we are currently looking at other 
environmentally-friendly delivery 
methods to enhance our green agenda. 
I have no doubt that my ministerial 
colleagues are also keen in going green 

within their departments. 

As well as the 
aforementioned 
proposals, are there 
any others in the 
pipeline that we 
can hope to see 
implemented in the 
coming months?
As you know, the flagship policy of 
the GSLP/Liberals at the last General 
Elections was a Green Gibraltar and a 
child-friendly city. The Government is 
fully committed to this and is looking at 
several different ideas. Unfortunately, 
Covid-19 has put a spanner in the works, 
but I have no doubt that we will be in a 
position soon to make some exciting 
announcements for our people. 

What will be put 
into place in order to 
encourage alternative 
modes of travel (e.g. 
walking and cycling) 
for those living and/or 
working in Gibraltar?
The Government has a green vision for 
Gibraltar. We want to make it attractive 
for people to leave their cars at home. We 
will create segregated and safe cycle lanes 
for our cyclists. Unfortunately, due to 
the size of our roads we have to be make 
changes and this can take some time, but 
I can reassure our people that we have a 
4-year programme for this and it will be 
achieved. Without going into detail, we 

are looking at the widening of pavements 
so that people would enjoy walking 
within a promenade experience. 

What changes/
enhancements can we 
expect to see to our 
local bus service?
We are going to increase frequency 
during peak times and for our school 
children. This work is ongoing as we need 
to adapt due to the COVID-19 situation. 
The medium to long term aim has be 
the introduction of electric buses to our 
fleet. Due to Gibraltar’s topography, this 
is not easy. The electric vehicle market is 
constantly evolving and we need to get 
the right product for Gibraltar. I want to 
make sure that I get the best value for 
money deal for our taxpayers, and this is 
at the top of my bus agenda. 

We want 
Gibraltar 

to be a 
healthier 

place to
 live in.

We will 
create 

segregated 
and safe cycle 
lanes for our 

cyclists. 
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For many years, thousands of non-
resident companies incorporated in 
Gibraltar have been enjoying the benefits 
of Gibraltar’s low tax regime, many not 
even paying a single penny in tax over 
here. Now it’s the time for Government to 
introduce a special COVID-19 levy for all 
non-resident companies. Non-resident 
companies should be expected to play a 
role in assisting Gibraltar, who has been 
their safe harbour for many years. 

2. NON-RESIDENT 
PROPERTY TAX
A sizeable section of the Gibraltar 
property market is owned by individuals 
who do not ordinarily reside in Gibraltar, 
but use these properties as a holiday 
home, an investment, or as a way to avoid 
tax residency in another country. Such 
properties can be subject to a special non-
resident tax which will be calculated as a 
percentage of the annual rates they pay. 
Spain, for example, has implemented 
a non-resident property tax since the 
financial crisis of 2008-9 whereby owners 

the press and Government already has 
plans to increase public debt to 40% of 
GDP, or even a higher ceiling, should it be 
required. Such high rates of public debt 
are not sustainable in a small economy 
like Gibraltar and subsequently sooner or 
later Government will have to find ways 
to recoup the funds it has been losing 
in order to balance the books. The most 
common tool available for Government 
to generate income is taxation - both 
direct and indirect. And guess who will 
have to fork-out these extra taxes? You 
and me of course; all of us who live and 
work in Gibraltar. 

This, however, doesn’t need to be the case. 
I believe there are ways to raise funds 
whilst not putting the burden on the local 
community. Here are 5 ways Government 
can raise money whilst not generating it 
from the local community:

1. NON-RESIDENT 
COMPANY ‘SPECIAL 
LEVY’

While Gibraltar has so far managed to 
escape the worst of the COVID-19 crisis, 
the economic crisis that will follow will 
not be easy to escape. While Government 
has done a great job in stopping the virus 
from spreading wildly in our community 
and in preparing the GHA to be able 
to cope with a surge in the number of 
infections, the cost of this operation has 
been substantial. Such cost is likely to be 
a fraction of what it will take to ensure 
our economy will continue to operate in 
the coming months as large sectors of 
our economy such as tourism, retail and 
events are expected to take a big hit. 

Already the Business Employee 
Assistance Terms (BEAT) COVID-19 
measures have cost Government millions 
of pounds in payments to inactive 
employees, with the cost expected 
to escalate rapidly once we take into 
account lost income from government 
rents, lost PAYE and Social Insurance 
payments, a fall in tax receipts and other 
potential income loss from new business 
and projects that will not happen. 
Government will also need to beef up 
its support measures to assist the self-
employed and other affected businesses 
and individuals who otherwise may not 
be able to survive. 

The inevitable rise in government debt 
has already been mentioned widely in 

WAYS TO REDUCE
GIBRALTAR’S 
DEBT 

Guest article by Eran Shay Views are contributor’s own and do not 
necessarily reflect those of the Chamber.

Managing Director, Benefit Business Solutions Ltd

…WITHOUT PAYING FOR IT 
OURSELVES.

Such high rates of public 
debt are not sustainable in a 

small economy.
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Securitisation of public debt through 
the issuance of Government bonds and 
offering them on the capital markets has 
been practised by many governments 
around the world. As most countries will 
find their economies in deep crisis after 
COVID-19, investors may not find their 
bonds attractive anymore. Gibraltar on 
the other hand has a good story to tell in 
terms of being able to contain the spread 
of the virus and its strong economic 
track record can be showcased to attract 
foreign investors to buy government 
bonds, as investors look for lower-risk 
higher-return financial products.    

The above measures should start being 
implemented as soon as possible, through 
preparing the required legislation and 
putting in place the necessary processes 
and procedures. If Government waits 
with this long after the coronavirus is 
gone, we risk losing the sympathy and 
understanding that the world currently 
has towards COVID-19 measures. 
Unusual times call for unusual measures. 

countries around the world such as in 
Switzerland and Andorra, and through 
congestion charges in London and other 
cities. And for those who think this will 
create more queues at the border, we can 
encourage people to pay this online in 
advance as they do in other countries, 
eliminating on-the-spot payment. We 
can even include an hour of free parking 
for those who pay in advance. Charging 
can also be done on the way OUT from 
Gibraltar with numerous payment kiosk 
across Gibraltar (in shops, petrol stations 
etc.), with recognition technologies 
deployed to read car plate numbers or 
ticket receipts to prevent queues. Where 
there is a will there is a way! 

4. HIGHER LEVIES 
ON SHIPPING 
BUNKERING  
Gibraltar is the biggest bunkering port 
in the Mediterranean Sea and is known 
for the low price of fuel. Around 9,000 
shipping vessels come to Gibraltar every 
year, and over 4 million tonnes of bunkers 
are delivered. Some of these vessels also 
anchor off-port and receive services 
there at a reduced cost. Increasing the 
levy on bunkers and other port duties 
can be a useful source of revenue for the 
Government whilst still maintaining the 
port’s competitiveness.     

5. DEBT 
SECURITISATION

pay just because they own a property 
in Spain. If done correctly, such tax is 
unlikely to affect the demand to buy a 
property here.

3. VEHICLE 
ENTRANCE FEE
According to the 2018 Gibraltar Tourism 
Survey, over 94% of all visitors to 
Gibraltar have come through the land 
frontier, recording over 2.7 million vehicle 
entrances. While tourism is undoubtedly 
one of the worst hit sectors and we should 
do our utmost to encourage tourism back 
to Gibraltar, now is also an opportunity 
to change the way tourism is managed in 
Gibraltar. We suggest a small charge for 
visitors who wish to enter Gibraltar with 
their car (e.g. £5 per car). There will be 
NO charge for anyone coming in on foot, 
moped, bicycle, coach or arriving by air 
or by sea. 

There will also be NO charge for any 
resident of Andalucía, to prevent any 
uproar from our neighbours across the 
frontier. Such a fee will reduce the volume 
of traffic on our crowded roads, reduce 
pressure on parking spaces, reduce 
border queues and contribute towards 
lowering pollution. Funds raised can also 
be used to improve public transport from 
the frontier to town centre, which will 
become more essential once the tunnel 
under the runway opens. 

Charging visitor vehicles is done in several 

And guess 
who will have to 

fork-out these 
extra taxes? 

Unusual times call for 
unusual measures.
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IMPLICATIONS FOR 
CRYPTOCURRENCY 

IN A COVID-19 WORLD.

Feature by Sam Buxton

CEO at Digital Asset Management Ltd



GIBRALTAR BUSINESS

22 | Spring - Sunmer 2020

The coronavirus pandemic has managed 
to raid and destabilise the world in which 
we live. Since coming on the scene in 
early 2020, hundreds of thousands of 
families around the world have lost 
loved ones, millions of global citizens 
have been exposed to the dangers of not 
only losing their lives, but also losing 
their jobs, freedom to travel, exercise and 
spend time with friends and family. 

From the moment the World Health 
Organization (WHO) declared COVID-19 
to be a global pandemic, investors around 
the world started to reduce their positions 
in risk assets. Global stock markets were 
bleeding losses, triggering staggered 
circuit breakers in what were some of 
the worst worst days in over a decade for 
global markets.

The cryptocurrency markets experienced 
similar sell-offs. However, unlike 
centralised markets, governments and 
centralised exchange officials were 
unable to intervene and control asset 
price action. Cryptocurrency investors 
globally are very impressed to see 
how our decentralised markets have 
managed to stabilise and recover without 
centralised manipulation! We can now 
see that crypto is not a perfect hedge 
against the S&P 500, but is still a good 
risk hedge which could perform well as 
crypto is completely isolated from the 
traditional legacy systems. 

Price action aside, what implications has 
COVID-19 had on the cryptocurrency 
market?

As many know, China and South Korea 

own more than 70% of the global mining 
power of BTC, so when a new virus 
spreads in Asia, a strict lockdown severely 
restricts human resources needed to 
maintain these colossal mining farms. 
We seem to forget about the physical 
infrastructure supporting Bitcoin’s ‘proof 
of work’ protocol. Proof of Stake and 
other new protocols are less dependent 
on natural and human resources, and 
thus COVID-19 has highlighted the 
importance of future developments in 
decentralised technology. Ethereum, the 
world’s second largest cryptocurrency, 
will be migrating from Proof of Work 
to Proof of Stake in July 2020, an event 
dubbed Ethereum 2.0 which investors are 
keeping a very close eye on. 

We can confidently say that our lives have 
become more digital than ever during this 
global pandemic. Global digitalisation 
will naturally drive adoption of digital 
currencies and blockchain technology. 
The total size of the digital economy 
is growing at an exponential rate. 
Stablecoins are at the forefront of digital 
currency adoption, and we’ve witnessed 
increased volumes over the last couple of 
months. Stablecoins are cryptocurrencies 
pegged to underlying fiat currencies, the 
two leading, dollar-backed stablecoins 
being Tether USD (USDT) and USD 

Coin (USDC).

Important remittance jurisdictions 
around the world have recently taken 
initial steps to embrace this industry. 
Recently, the Korean government 
passed a crypto bill to regulate virtual 
asset services providers. China recently 
launched their own stable RMB token, 
and the supreme court of India has lifted 
their ban on cryptocurrencies. 

At Digital Asset Management Ltd in 
Gibraltar, our stablecoin trading volume 
has grown month on month, and we 
consider ourselves industry leaders 
in cross-border stablecoin remittance 
and custodianship. We’ve also noticed 
increased speculative trading volumes 
from day traders, who are riding this 
volatility. COVID-19 has produced a day 
traders paradise, as speculative traders 
clearly benefit in a volatile market 
environment. 

In conclusion, the implications of 
COVID-19 for the cryptocurrency market 
are probably more beneficial than they 
are detrimental, but as it stands, our 
industry is still in its nascent stages, 
driven by start-ups that will struggle 
to build teams and raise capital in this 
global crisis. More to come!

COVID-19 has highlighted 
the importance of 

decentralised technology.

Speculative traders clearly 
benefit in a volatile market.
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Most of us will spend 80% of our time 
indoors, either in the office or at home. 
The last few months have been the 
exception with most of us having been 
cooped up for 95% of the day, mostly at 
home. What you may not know is 
that the air inside your home 
or office may not be as 
clean as you think it 
is, even if you keep the 
windows closed or use 
air conditioning.

Many particles or 
pollutants are not 
visible to the human 
eye, but they are still 
there.  Sometimes 
you get to see some 
of these elements 
when a sunbeam 
shines through the 
window and you see 
the thousands of dust 
particles hanging in the 
air.

You many think that 
the air in your office or 
home is clean, but there 
will be many impurities 
even if you open the 
windows regularly to 
bring in fresh air.

Air particles are 
measured in 
micrometres. To give 
you an idea as to scale, 
a human hair is between 
100-150 micrometres 
wide. The smallest 
particles we can see 
with our eyes are those 
which are bigger than 50 
micrometres, such as the 
larger specks of fluff or 
the dust on a desktop or 
computer. Most of these 

impurities such as pollen, dust, mould 
spores, smoke and air borne bacteria are 
much smaller. Some are as small as just 5 

micrometres.

The majority of these particles are 
harmless, but some may present an 
irritant to people with hay fever, asthma 
or if they suffer from lung disease.  
Now there is a way to ensure that the air 

inside your office or home is clean 
and free from any unwanted 

impurities and odours.

IDEAL air purification 
devices make sure that your 
office or home will remain 
fresh and clean all day long. 
The 360° all-round purifier 
constantly filters and cleans 
the air, filtering out all of the 
unwanted pollutants such 
as dust, particulate matter, 
pollens, allergens, bacteria, 
mould spores and odours. 
The HEPA filter layer 
extracts even the smallest 
unwanted particles down 
to 0.1 micrometre.

These low power, low 
noise purifiers remain on 
in the background, barely 
noticeable to ensure that 
the air you breathe is 
as clean as can be. The 
device’s EASY-TOUCH 
control panel allows you to 
set the fan and filter to up 
to 5 different speeds.

Image Graphics is the local 
distributor for IDEAL air 
purifiers. Give them a call 
today on 200 79693 and ask 
them for a demonstration.

IDEAL AIR 
PURIFIERS

HOW CLEAN IS THE AIR YOU BREATHE?
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TRUSTED 
NOVUS 
BANK
A BANK 

THAT’S OUT 
OF THE 

ORDINARY

CEO Christian Bjorlow and 
Corporate Manager Albert de las 
Heras explain the background to 
the sale of Jyske Bank (Gibraltar) 
and the rebranding to Trusted 
Novus Bank whilst reinforcing the 
fact that they are still very much a 
local bank. 

Feature by Jo Ward

Freelance Writer, Journalist, 
and Blogger

We have 
been given a 

new start.
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Over the last six years, Jyske 
Bank, Denmark, closed a lot 
of subsidiaries in Europe, and 
at the beginning of 2019 it was 
decided that there wasn’t a fit 
anymore between Gibraltar 
and Denmark. “We were the 
only subsidiary left in the Jyske 
Bank Group and with Brexit and 
other regulatory requirements 
that were very different from 
the regulations in Denmark, it 
wasn’t sustainable for the Bank 
to continue with us,” Christian 
Bjorlow says, adding, “not 
because we didn’t make a good 
profit, because we had made a 
very good profit for the group for 
the last ten years, but in the long-
term the bank thought it would 
be a better decision to put us up 
for sale.”

In what was a very worrying 
time, it was paramount for 
the Bank that a solution was 
found that was the best for the 
employees, the clients and for 
the jurisdictions. “We were not 
up for sale to just anyone - it was 
really important that we found 
someone who would stick to who 
we are and also to support the 
local community of Gibraltar,” he states.

After much negotiation and with the 
final approval from Gibraltar Financial 
Services, the bank was sold to Rooke 
Investments Ltd, a Gibraltar-based 
investment company whose new owner 
is an experienced businessman in real 
estate, retail and financial services from 

Vietnam whom, Christian explains, had 
been looking for an investment in Europe 
to diversify his business and at a later date 
to have an entrance into the UK market 
or to Europe, depending on Brexit.  
The change of name to Trusted Novus 
Bank came after a long process with 
many good ideas brought to the table, 
but which had to be approved by the 
copyright lawyers. 

“From a continuity perspective 
we are the oldest bank that 
has been trading in Gibraltar, 
tracing our roots back to 1855 
when Galliano Bank was first 
established, and during those 165 
years of history we have built up 
a clientele and a reputation, and 
we wanted to reflect that in the 
new name,” Albert de las Heras 
states. “We have been ‘trusted’ 
as an organisation to look after 
people’s financial affairs but 
at the same time we wanted to 
reflect our new beginnings - we 
have new opportunities, a new 
ownership, we are the same 
people and we are the same 
in terms of how we want to 
do our business - but we have 
been given a new start,” he says.  
“Novus is the Latin word for new 
or re-energise, to reinvigorate, 
something exceptional and 
out of the ordinary and that 
very much fits with our tag line 
which is ‘to be a bank out of the 
ordinary’ - so you have the old 
and the new - the ‘Trusted’ and 
the ‘Novus’ together.”

A bank’s visual identity is also 
very important and to reflect that the 
sale of Jyske Bank (Gibraltar) to Trusted 
Novus Bank is more of a transition than 
a change, they have chosen the silhouette 
of the iconic Gibraltar Campion flower. 
“It almost looks the same as the old Jyske 
Bank logo - a green square with white 
writing and a white image,” Albert says. 
“The Campion is only found here in 
Gibraltar and was actually believed to be 
extinct a few years ago, and as there was 
a strong possibility that we as a Bank may 
have become extinct but then somehow 
managed to reinvigorate ourselves, we 
wanted a symbol that would highlight 
the local connection, the fact that we are 
unique to Gibraltar and to embody the 
fact that we have been reborn.”

Launching 
a new 

bank is one  
thing, but 
launching 

it when 
COVID-19 
was in full 

flow was 
even more 

difficult.

Trusted 
Novus is still 
very much a 
local bank.
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Launching a new bank is one thing, but 
launching it at the beginning of April 
2020 when the COVID-19 crisis was in 
full flow was even more difficult as they 
had to navigate through unprecedented 
challenges. “If you had asked me three 
months ago whether we could run a bank 
with 80% of the staff working from home, 
I would have said no way - but that is 
actually what happened,” Christian says.    
One of the main things that Christian 
and Albert want to emphasize is that 
Trusted Novus is still very much a local 
bank. “The transition from Jyske Bank 
to Trusted Novus Bank hasn’t had any 
impact at all for our clients; we are 
offering exactly the same products and 
services - I am still the same, Albert is 
still the same - and the people they have 
been used to dealing with are still here,” 
Christian clarifies. 

Explaining that many of the established 

services and products will still 
be available because there 
is a two-year period during 
which Trusted Novus will 
continue to work with Jyske 
Bank before they detach from 
certain systems and establish 
new ones with new partners, 
Albert confirms that there is 
no resentment there. “We are 

still friends but we have been given the 
chance to choose our preferred business 
partners over the coming months and 
years and it may be that we will develop 
products and services that have more of a 
local feel because we are working within 
an environment where we are in charge 
of our own destiny.”  

Always known as an organisation 
with strong values and one of the best 
workplaces in Gibraltar, the ethos that 
Jyske Bank exuded has transferred to 
Trusted Novus and those values and 
principles have carried on. “We believe 
that we have a different way of doing 
banking and that is an alternative that 
many of our clients enjoy - not everyone 
wants to deal with someone over a mobile 
app or a long distance call centre - so 
we are very much still into the personal 
relationship aspect and that hasn’t 

changed,” Albert states. 
“We want to make sure that people 
associate Trusted Novus Bank with the 
organisation formerly known as Jyske 
Bank - but we also accept there are a lot of 
people out there in the local community 
that don’t really know what we do,” he 
says. “Some people think that we are just 
a private bank, some think we are just a 
retail bank, others think that we just do 
corporate services - the fact is we do all of 
that so what we are going to do over the 
coming months it to reinforce the range 
of services and products that we offer, 
mortgages being one of those products 
for which there is limited choice here in 
Gibraltar.”

Christian concludes by saying that these 
are very strange if not exciting times and 
that all kinds of marketing initiatives, 
including an opening reception and open 
house, have been put on hold until some 
kind of normality is resumed.  
“We have a task to promote ourselves and 
make ourselves better known as a local 
bank and what we can do, however, we 
may have a new name - but we’re still the 
same.”

Those values and 
principles have 

carried on.
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To kickstart local 
business we need 

reinvention.
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The warnings were there. Are we living in unprecedented times 
or is it history repeating itself? The indications of nature’s 

exploitation were so evident. The unsustainable rate in which 
society consumes has forced a grind to a halt, paralysing 

life as we knew it. Upon reflection, now that there is time and 
data to analyse, to kickstart local business we need reinvention.

BUILDING THE 
NEW ECONOMY

Feature by Denise Matthews

Founder and CEO of One Media & Events, Founder of Startup 
Grind Gibraltar Chapter
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Gibraltar has dealt with the COVID-19 
crisis admirably, leading globally in the 
containment of a health pandemic by 
Government, healthcare professionals, 
and community at large. Unity and 
solidarity are the order of the day as 
much as a great reduction in pollution, 
which in the long-term vision of 
emerging stronger as a jurisdiction must 
be retained globally also. It is a story that 
will serve as additionally attractive for 
Gibraltar, not only having upheld the 
safety of citizens but also businesses as a 
priority offering security and assistance 
with no contradictions in the decision-
making processes.

HOW WE DO 
BUSINESS: ONLINE 
PRESENCE
Target markets need to open up; the days 
of selling locally alone have abruptly left 
us. In the private sector there is little or 
no cooperation to sell the local brand as 
a product internationally, which would 
be essential for competitiveness in the 
global market. The finance sector has 
always been a unique selling point for 
the jurisdiction, local governments have 
provided the platform for the sector 
in Gibraltar Finance. Last year they 
launched the extremely well received 

#ThinkGibraltar campaign for closer 
financial sector ties to the UK. These 
initiatives could have a more widespread 
adoption across other local industries. 

In order to maintain business as usual, 
online services have been fast-tracked 
in the public sector too, this is an 
opportunity to improve and secure 
these. Providing the resources, tools and 
training for the workforce to engage in 
best practices for all types of online 
services will benefit both businesses and 
the civil service.

REMOTE WORK, 
CO-WORKING & 
CONTINGENCY 
OFFICES 
As business was conducted in the 
great majority from home, Gibraltar 
experienced a huge reduction in traffic, 
air pollution, and noise. Walking or 
cycling have become part of everyone’s 
daily routine in order to maintain a 
healthy mental and physical balance 
during lockdown. This has resulted in 
proposals, for example of road closures, 
although peak traffic times are school 
runs, work start and finish hours plus 
border traffic. However, a major factor 
that has alleviated the use of a car on a 

daily basis is remote work, which should 
be adopted whenever possible or at least 
on rota. This is a contributing factor to 
the pollution and traffic problem locally. 

The rise of flexible working spaces 
initiated in 2001 but they have taken on 
a new role during this time. Companies 
with large workforces have looked 
towards business centres like Regus 
Gibraltar to split teams for their safety, 
setting up contingency offices. Even their 
own clients have increased the number of 
offices for the same purpose. The service 
of being online virtual assistants to their 
clients has also proved increasingly 
valuable for those who could not travel 

This is a 
contributing 
factor to the 

pollution 
and traffic 
problem.
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to their office, for example being able to 
access physical mail by having it scanned 
or handling courier services.  

CHANGING 
THE BUSINESS 
MODEL: VIRTUAL 
EVERYTHING
It will be almost impossible to look 
back without having experienced an 
online meeting or webinar in the past 
few months. From virtual wine tasting 
to huge conferencing events such as 
Consensus (coindesk.com/events/
consensus-2020), adapting to this new 
line of communication has for some been 
the only way to conduct business, which 
will in most cases be here to stay, cutting 
costs and travel to a minimum. 

Education of all ages has transitioned 
into the online space which has been 
overshadowed by the lack of preparation 
in most cases, but essentially it has been a 
time to get creative in order to survive the 
new challenges of a life with restrictions.

Businesses and other industries who had 
already adopted online and e-commerce 
into their functionality have a huge 
advantage over those who are dependent 
on offline business. It will be necessary 
for these types of business to educate, 
research and engage with the resources 
available to reinvent themselves for the 
future.

THE NEW NORMAL
Society is yearning to embrace the positive 
impact that the crisis has presented 
us with, especially the solidarity, 
environmental impact, and workplace. 
There is a new trust and empathy that 
has proved that understanding individual 
needs can lead to greater productivity 
and efficiency. Professional stability leads 
to greater economic outcome for any 
business or jurisdiction. There are many 
other factors or lessons that should be 
adopted but as Gibraltar experiences the 
phases of unlocking the Rock, we cannot 
take for granted that our community 
in general has been kept safe. The hard 
work really begins now. 

Professional stability 
leads to greater 

economic outcome
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Gibraltar International Bank is the jurisdiction’s national bank, wholly owned by the 
government. CEO Lawrence Podesta talks about the challenges involved in running a financial 
institution during the COVID-19 restrictions and the recent donation of £20,000 to Cancer 

Relief Gibraltar.

Feature by Jo Ward

BUSINESS 
AS USUAL FOR 
GIBRALTAR INTERNATIONAL BANK

Freelance Writer, Journalist, and Blogger



doubts whether the Bank of England 
will actually increase the rates, even next 
year. “This is because the economy, in all 
probability - and I am guessing here - but 
I don’t think it will be up to the levels that 
it was prior to COVID-19 and it will take 
a while for everything to come back to 
normality, and at some point in the future 
we will have to adapt to how the world 
has changed.”

“However, for clients it is the opposite and 
they will be relieved that their repayments 
have gone down because most of them 
are attached to base, which means that 
90%, if not more, of our clients who have 
mortgages etc. would have seen their 

Financial institutions worldwide faced 
a huge economic challenge during 
the pandemic and Lawrence Podesta 
says that Gibraltar International Bank 
implemented the necessary measures as 
advised by the Government of Gibraltar 
to help clients during the difficult period. 
“As from the 16th March the Bank 
reacted to this advice and quickly put 
some contingency plans in place,” he 
states. This included operating from 
four different sites, separating staff in 
self-contained offices. “As well as Ince’s 
House, we had our Operations Teams 
at Europort, the cash business centre 
at 198 Main Street and we also rented 
premises at the World Trade Center,” he 
confirms. “This meant that should we be 
contaminated in one particular office, we 
could still provide services to the public 
from the other three different locations at 
any one time.” Following further advice 
from the Government, and in an attempt 
to limit the amount of direct contact 
between staff and public, the Bank closed 
the cash counters, the main hub for client 
activity at Ince’s House, leaving open the 
ATM’s and Cash Deposit Machines in 
the Banking Hall controlled by a security 
guard. 

“In order not to lose complete contact 
with clients we set up twelve specific 
email addresses defined by department 
and query names so they could contact 
us directly, and that has been a success 
because we are interacting with clients 
much more through these IT mediums 
and over the telephone than face-to-
face.”

The third stage, again in line with 
Government advice and following what 
was happening in the economy, was to 
close the World Trade Center office and 
have staff working remotely from home. 
At the time of writing this, there were 
approximately 55 staff working from 

Law
rence Podesta, C

EO
 of G

ibraltar International Bank

home and the rest from 
the three remaining 
offices and, as Lawrence 
clarifies, they are 
all respecting social 
distancing rules.  

For clients experiencing 
difficulties during 
the COVID-19 crisis, 
both business and 
personal, the Bank has 
tried to accommodate 
requests. “We have 
had a mix of clients 
who are requesting 
financial assistance 
and others requesting 
a moratorium - a 
repayment holiday 
on their mortgage 
payments,” Lawrence 
states. “Each case has 
to be analysed on its 
merits following our 
own criteria, and there is 
no doubt that following 
Government directives 
many of our customers 
have been unable 
to trade, so we have 
actively helped them 
out in that respect.”

With interest rates plummeting and 
the base rate having also decreased 
substantially, how is the Gibraltar 
International Bank coping and what 
does Lawrence envisage will happen 
going forward? “It is an issue in the 
sense that the whole suite of our lending 
programmes are attached to base, so it 
means that we have few fixed interest 
mortgages - this happens with most 
banks on the variable rate - so most 
mortgage loans and consumer loans 
are all basically attached to base rate 
somehow.” He goes on to say that he 
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We have actively helped 
them out in that respect.



monthly repayments reduced, which no 
doubt is a help to them under the current 
conditions.”

Whilst actively trying to assist clients 
Lawrence says that the Bank is also 
looking forward and planning ahead. 
“Our strategy is that we keep in line with 
Government advice and as Government 
reacts to whatever they see fit under the 
circumstances, we will do exactly the 
same.”

“We have a good road map in the 
‘Unlock the Rock’ plan published by 
the Government of Gibraltar for lifting 
restrictions and restarting the economy, 
and we are already entertaining 
applications for loans, mortgages, 
business accounts, etc., albeit numbers 
have reduced substantially, but we hope 
that it will pick up slowly and we will see 
where we end up at the end of the year.”
The message from the Bank to the public 
is that they are open for business as 
usual and that although the traditional 
way of interacting with clients might 
not be there, or if it is there it will be on 
a reduced scale, they can get in touch 
via the social media channels and email 
addresses which can be found on the 
website. “We remain open 100% and we 
have a full staff contingency working,” 
Lawrence confirms. 

DONATION TO 
CANCER RELIEF 
CENTRE GIBRALTAR 
“We see ourselves very much as the 
community bank and we have always 
engaged in different charitable ventures 
across Gibraltar because we feel we have 
an obligation to help out,” Lawrence 
Podesta says. “We were thinking of 
making a charitable donation and I was 
pleased to see that money was being 
given to the Gibraltar Health Authority, 
but it struck me that there was a 
peripheral element to this and that there 
were other charities and institutions 
which would have been severely affected 
by the coronavirus crisis.” It was an 

article in the Gibraltar Chronicle by 
Marisa Desoiza from the Cancer Relief 
Centre about the substantial decrease in 
donations that was leaving them short of 
the monies needed to run the centre that 
led Lawrence to approach the Board of 
Directors of the Bank. “There are so many 
different types of cancer that affects so 
many different families and we wanted to 
make a difference,” he states, adding that 
“the Board agreed unanimously to make 
a donation of £20,000 to help the charity 
in these difficult times.”

Spring - Summer 2020 | 35

FEATURE

We will have 
to adapt to 

how the world 
has changed.
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PEDALLING 
TOWARDS A 

SUSTAINABLE 
FUTURE
HOW E-BIKES 
ARE SHAPING 

OUR TRANSPORT 
DEMANDS.

Ebike Gibraltar was created to offer a credible 
alternative to the scores of combustion engine 
vehicles that pollute and congest our city on a 
daily basis and to establish a new tourist-based 
activity for the Rock which is environmentally 
friendly, active and fun. We speak with co-
founder, Stuart Hedley.

Feature by Sophie Clifton-Tucker

Editor of The Gibraltar Magazine 
& Gibraltar Business, Founder of 

the Little English Language School 
(Gibraltar)
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your local community.

MAKE FAMILY TIME 
BETTER
On an eBike, your kids are closer, the 
outside world is more engaging, and time 
slows down. EBikes can turn commuting 
time into quality family time.

“Cycling is better for health than 
riding a pedal-assist electric bike, 
but e-bikes provide a better workout 
than walking. That’s the conclusion 
of a new systematic review published 
in the latest International Journal 
of Behavioural Nutrition and Physical 
Activity.

Lead author Jessica Bourne, a PhD student 
in the University of Bristol’s Nutrition 
Biomedical Research Centre, examined 
seventeen studies from around the 
world. She and her associates found 
that e-cycling “provided physical 
activity of at least moderate intensity, 
which was lower than the intensity 
elicited during conventional cycling, but 
higher than that during walking.”

Critically, pedal assist technology can 
be the trigger for getting previously 
inactive people on bikes. “E-cycling 
can improve cardiorespiratory fitness 
in physically inactive individuals,” said 
the new study, stated to be the “first 
review to examine the physical 
activity intensity, cardiorespiratory, 
metabolic and psychological 
outcomes associated with e-cycling”. 
[Forbes.com]

trend in Gibraltar?
The eBike can significantly improve our 
lives in 5 distinct ways:

SAVE MONEY
About £10 will buy you a year’s worth of 
eBike battery charging (averaging 25km 
per week). Plus, you’ll cut way down on 
maintenance costs, insurance costs, and 
parking is free!

PHYSICAL HEALTH 
BENEFITS
An active lifestyle is a healthier lifestyle. 
EBikes promote movement and help 
battle obesity, heart disease and 
high blood pressure. They are also 
recommended for the rehabilitation of 
knee and hip injuries.  

BOOST YOUR 
MENTAL HEALTH
Riding an eBike can slash stress levels, 
boost your mood, and improve cognitive 
function. Cycling is a great way to get 
your endorphins flowing and because 
the benefits of riding an eBike extend 
beyond the user, eBiking is also a great 
way of raising your serotonin and 
oxytocin levels.

CONCERNED ABOUT 
THE ENVIRONMENT?
Cars and motorbikes contribute to both 
air and noise pollution. EBikes can 
benefit the wider environment as well as 

Almost 43,900 motor vehicles are 
registered for a population of around 
34,000 people, and 61% of car 
journeys are single occupancy (STTPP 
March 2017). When the LNG power 
station is fully operational and the 
diesel generators fall silent, motor 
vehicles will become the number one 
air and noise polluters; the biggest 
complaint from visitors to our shores is 
the volume of traffic on our roads - the 
time for action is now.

Ebike Gibraltar was created to offer 
a credible alternative to the scores 
of combustion engine vehicles that 
pollute and congest our city on a daily 
basis and to establish a new tourist-
based activity for the Rock that is 
environmentally friendly, active, and 
fun. We speak with co-founder, Stuart 
Hedley.

Tell us a little about 
your company’s 
inception and 
development. 
Ebike Gibraltar was conceived to create 
a new eco-friendly tourist activity on the 
Rock and to introduce a new personal 
mode of transport that can improve the 
quality of life, not only for the user, but 
also for the wider community.

Recent advancements in technology 
now ensure that the eBike is a credible 
alternative to air and noise polluting 
vehicles. Considering the size, 
topography, and climate in Gibraltar, 
the eBike is an excellent solution to our 
transport needs.

What positive effects 
have we seen as a 
result of introducing 
e-bikes to various other 
countries, and have you 
begun to see a similar 

61% of car journeys 
are single occupancy.

Considering the size, topography, and 
climate in Gibraltar, the eBike is an 

excellent solution.
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decimated the tourist sector (75% of our 
business) we have taken the opportunity 
to refocus our efforts on the local 
market. This is one of the reasons cited 
by the judges for presenting us with 
the GFSB Innovation Award 2020. Our 
entire rental fleet is on the road with new 
local enthusiasts and sales are strong.

Perceived road safety is very much a 
major concern and without dedicated 
cycle infrastructure many members 
of the community are deterred from 
choosing cycling as their means of 
transport. Lockdown has resulted in 
remarkably lower traffic volumes on our 
road network which has encouraged 
many Gibraltarians to take to the 
bicycle and eBike for their daily exercise 
allocation. At last we have been able to 
witness what a safe cycle environment 
can do for the quality of life for everyone 
who lives here, and it is pleasing to see 
that the Government are extremely keen 
to maintain this scenario as much as 
possible post lockdown. We massively 
applaud recently announcements that 
are looking to address road use and 
traffic flow and help us avoid returning 
to the old normal. This is the time make 
good from a terrible situation and put 
Gibraltar on target to achieve a greener 
and more sustainable future which will 
benefit all.  

Forward-thinking cities around the 
world are taking this opportunity to 
make extra provision for pedestrians 
and cycles as people return to work 
and are less inclined to share confined 
spaces on public transport. As a member 
of the Transport Advisory Committee I 
will continue to lobby for an increase in 
dedicated cycle infrastructure.  

We are delighted that our retail unit in 
Imperial Ocean Plaza, Ocean Village 
has reopened and that we are again 
able to serve the community. We will 
be expanding our longer-term rental 
capabilities in line with the local 
demand we have witnessed in the past 
month, and we will continue to provide 
a ’try before you buy’ opportunity. Bikes 
can be rented for a day or a week and 
the rental fee will be deducted from the 
sales price of the bike if the client wishes 
to make a purchase.

Our intention is that every sale we make 
has a hugely beneficial impact, not only 
on the life of the purchaser, but also on 
the wider environment.
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will more e-bikes be 
lent to, say, health 
workers?)
As well as promoting eBikes in Gibraltar 
for the past year for tourist and personal 
use, we have also been persistently 
lobbying the Government to explore 
the benefits of eCargo bikes which can 
provide the ultimate emission-free 
delivery solution. It was Minister Isola, 
after experiencing the joy of eBiking 
for himself, who arranged a meeting 
for me with Glendon Martinez, director 
of the Post Office. As a keen cyclist, Mr 
Martinez was very happy to accept our 
offer to try one of our eCargo bikes and 
agreed that they should take it for an 
extended trial period. The initial test 
was so successful that a second eCargo 
bike has been requested and the 2 bikes 
will be trialled for the next 3 months.

We are also in regular contact with 
Minister Balban who very much shares 
our belief in the enormously beneficial 
impact cycling can make on our city. We 
are now discussing how we might be able 
to assist healthcare workers with their 
personal transport requirements.

What’s in the pipeline 
for the future of e-bikes 
in Gibraltar?
Although the Covid-19 situation has 

What can Gibraltar 
do more of to help 
facilitate eco-tourism?
Gibraltar has amazing natural features 
that can be utilised for new ways in which 
both locals and tourists can engage 
with the environment. In2Adventures 
are a company in Gibraltar who are 
desperately trying to introduce new 
activities that are environmentally 
responsible, but they are finding it 
exceptionally difficult to obtain the 
licenses they need. The Government 
needs to work with greater urgency with 
companies like this to help them develop 
their range of activities and then help 
them market these products on a global 
stage. Gibraltar could become a mecca 
for eco and adventure tourism. 

As part of intended 
efforts to maintain 
the positive effects of 
reduced traffic after 
lockdown, e-bikes were 
donated to the Royal 
Gibraltar Post Office. 
Could you tell us a little 
more about how this 
came about, how it’s 
being implemented, 
and whether it will 
continue/expand (e.g. 
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Technology and its advancements have become one of the largest parts of our everyday lives. Whether this be at 
home on in the office, PCs or IPADs, through network access or Wi-Fi we cannot function daily without it!
However, what often slips to the back of our mind when using these technological tools is the threats and security 
risks we may be exposing ourselves and our finances to.

WHY CYBER SECURITY IS 
MORE RELEVANT 
TO YOUR BUSINESS 
NOW THAN EVER

Feature by Peter Bassill
Founder & Senior Security Researcher at Hedgehog Security

and its perpetrators are becoming.
As we progress daily technologically, the 
risk to systems and those who wish to 
misuse them will always be great, which 
is why it is imperative that the correct 
cyber security protection measures are 
considered when creating business plans 
and developments at all times.
The goods news is that there are ways to 
secure yourself and your business and to 
ensure that you are as well protected with 
the correct procedures implemented 
before any of these security breaches are 
to occur.

There are many avenues you can look into 
when it comes to cyber security measures 
to put in place for your business. The 
larger your organisation the more secure 
and advanced you would require your 
protection levels to be. It is important 
to make sure that you have the correct 
precautions in place to ensure that cyber-
crime does not make yourself and your 
business a victim. This is why we have 
launched our new easily-affordable yet 
highly efficient and effective prevention 
platform. Secure GI is a new, Security as 
a Service (SaaS) offering from Hedgehog 
Security (sec.gi). Designed and built 
exclusively for the Gibraltar business 
community, Secure GI looks at the seven 
key areas of Cyber Security Exposure that 
almost every business has:

The Attack Surface: How much of your 
infrastructure, systems and applications 

be a victim of the ever-growing online 
crime. As a global community we are 
more connected than ever before and is 
important to ensure you have the correct 
provisions in place for your business to 
guarantee you are protected. The key is 
prevention before intervention; if you can 
ensure you are doing everything possible 
before an attack it will save the business a 
lot of time, money and loss in faith from 
clients. 

On the 19th May 2020 EasyJet reportedly 
had 2,200 passenger credit card details 
stolen after a hacking scandal which 
resulted in not only a huge embarrassment 
for such a large-scale company, but 
lack of trust from clients as to using the 
company in future and the cancellation 
of multiple credit cards. Although a 
company of such a substantial size would 
have security provisions in place; this 
goes to show how advanced cyber crime 

Since the start of the COVID-19 
pandemic the world may have been 
slowing down but security violations 
and hacker attacks are reportedly up 
by 667%, a latest study has shown, 
averaging at every 39 seconds.

This is most likely due to the fact that 
businesses are now running with 
employees working remotely, without 
the secure and correct provisions put 
in place. Although your company 
network may be highly secure, this 
can be largely affected when working 
remotely on home unsecure Wi-Fi 
systems.

It has also been found that 43% of cyber 
attacks target small businesses directly, 
meaning these can be gravely hit by the 
impact when targeted. Juniper Research 
suggests the cost to the economy from 
data breaches in 2020 could well exceed 
$150 million.

Even large-scale organisations can be 
severely hit by hacking scams. WHO has 
claimed they have received a dramatic 
and significant increase in cyber threats 
and attacks since the start of COVID-19, 
which could prove detrimental to the 
organisation during the current global 
crisis. Another study conducted by 
Symantec found that 40% of attacks are 
on those organisations with less than 500 
employees, which proves that businesses 
of any size, structure and standing can 

Security 
violations are 

reportedly 
up by 
667%.
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technical to use it. Setting up requires 
nothing more than your email address 
and any domain names you use. The 
system will determine the rest for you.

Where Secure GI identifies critical or 
high risk, you can pass the issue to our 
team in the World Trade Center and leave 
us to fix the issues.

As we move forward in technological 
advancements every single day it is key 
to ensure that you are doing the utmost 
to keep your systems, your employees 
but most importantly the entire running 
of your business free and secure from 
external threats which could cause 
extensive and irreversible damage. By 
keeping these safety procedures in place 
and factoring in your cyber security as 
just as important a part of your daily 
running as any other business factor is 
key in our advancement in technology 
and business; prevention before the 
damage and not after the intervention 
should always be your focus.

badly secured/configured cloud storage 
solutions.

The Web: Secure GI runs in-depth web 
application security assessments against 
your web applications and sites to ensure 
that there are no gaps in your security.

Potentially Harmful Torrents: Have your 
users been accessing and downloading 
Bit Torrent files? Secure GI will identify 
these.

Secure GI provides you with a regular 
security feed, providing you weekly 
updated scans. And you don’t have to be 

are exposed to the internet.

The Vulnerabilities: How many 
vulnerabilities are present within your 
infrastructure, systems and applications. 
Secure GI also assesses how old these 
vulnerabilities are and how easily 
exploited they can be.

Your Encrypted Services: Secure GI 
looks at the services you have published 
to the internet and how many of them 
have good levels of encryption.

Your Remote Management: How many 
Remote Management services you have 
exposed to the internet that can reached 
by anybody.

Storage: With 80% of all data breaches 
being from badly configured internet 
accessible storage, Secure GI assesses 
you direct storage and then hunts for 

The cost to the economy 
could well exceed 

$150 million.

Prevention should 
always be your focus.



GIBRALTAR BUSINESS

42 | Spring - Summer 2020
www.gibintbank.gi  | +350 (200) 13900 | Gibraltar International Bank Ltd, PO Box 1375, Ince’s House, 310 Main Street, Gibraltar GX11 1AA

traditional banking with a modern feel

Gibraltar International Bank Limited is authorised and regulated by the Gibraltar Financial Services Commission. Company Registration Number 109679

Have you thought about a loan with the 
Gibraltar International Bank?
Let us help you make your dreams a reality

gibintbank @gibintbank

For faster loan approvals please apply via our website www.gibintbank.gi
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Among the many tales and anecdotes from the COVID-19 pandemic, there are dozens, 
perhaps hundreds of stories of true courage, agonising grief, selfless generosity and 
the simple warmth of the human spirit. For a small community with a big collective 
heart these tales made the pressures of the recent lockdown in Gibraltar a little 

easier to bear.

LOCKDOWN
LOGISTICS

www.gibintbank.gi  | +350 (200) 13900 | Gibraltar International Bank Ltd, PO Box 1375, Ince’s House, 310 Main Street, Gibraltar GX11 1AA

traditional banking with a modern feel

Gibraltar International Bank Limited is authorised and regulated by the Gibraltar Financial Services Commission. Company Registration Number 109679

Have you thought about a loan with the 
Gibraltar International Bank?
Let us help you make your dreams a reality

gibintbank @gibintbank

For faster loan approvals please apply via our website www.gibintbank.gi
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Whilst many people transferred their 
usual place of work from office, shop 
or restaurant to their home or were put 
on furlough, several local companies 
set up work groups to ensure that they 
could continue to serve their clients. 
These groups took turns to work 
from companies’ offices alternating 
each week or fortnight depending on 
workloads and customer demand. For 
many of these companies it was a huge 
logistical organisation to ensure each 
employee had the all the necessary 
equipment and work schedules to meet 
deadlines required by the customers.

One of these was Chamber member 
Bassadone Motors and its subsidiary 
Toyota Gibraltar Stockholdings 
Limited. The company is used to 
dealing with crises, often several 
of them at a time, whether it is the 
aftermath of an earthquake or other 
natural disaster. Over the years it 
has invested considerable time and 
money in training and developing 
its staff. This has been recognised 
with TGS having attained the Investors 
in People Platinum award - the highest 
award available. Recently the company 
achieved the Silver Award by Investors 
in People in the area of Employee Health 
& Wellbeing – believed to be a first for a 
Gibraltar-based company.

As the crisis gathered pace in other parts 
of Europe from mid to late February, the 

company began making preparations 
so that it could continue operations in 
case of a lockdown.  Work patterns were 
streamlined and project teams were set 
up to organise workshop shifts so that 
vehicles could continue to be worked on 
or adapted.

The company responded to several 
requests for vehicles and especially 

ambulance conversions as non-
governmental agencies ramped up their 
own programmes to support the work 
at local levels to deal with the COVID-19 
pandemic. The virus had already 
begun to spread through many African 
countries. 

In just one case, four ambulances were 
supplied to the Belgian Government 
for onward delivery to the Democratic 
Republic of Congo. The speed of 
response is what has helped the 
company develop into the substantial 
business it is today.

On the 23rd March, just as Gibraltar 
had gone into lockdown, the initial 
contact was made with the Belgian 
Government agency (Enabel) about 
vehicle availability and possible time 
to supply. This was followed up with 
by multiple phone calls and emails 
with Enabel’s HQ, field offices, Toyota 
Gibraltar’s workshops and logistics 
about specifications, additional 
required medical options and airfreight 
options. 

Just ten days later on the 3rd April, the 
four converted ambulances were ready 
for shipment with the various medical 
options fully fitted onboard. These 
included medical cabinet, sink, oxygen 
capability, main stretcher, supplementary 
stretcher among other equipment. The 
vehicles left by road transporter the same 
day for Liege in Belgium. 

One week later the ambulances were 
loaded onto an air freighter in Liege 
bound for Kinshasa in the DRC.

Despite the many challenges (especially 
the urgency of the logistics), everyone in 
the company pitched in. This showed the 
real value of teamwork:  from the Parts 
Department to gather all the required 
options, Administration to get the 
documents ready, Freight Department to 
organise the smooth shipment. And all 
the while keeping the customer informed 
on progress. It took just 19 days from the 
initial customer contact for the vehicles 
to be adapted and shipped to arrival on 
the ground in the Congo.

Just as the Gibraltar Government was 
ramping up its own COVID preparations 
and converting wards in St Bernard’s 
Hospital to deal with an expected 
increase in the number of Intensive 
Care beds, Bassadone Motors donated 
nine ventilators to the Gibraltar Health 
Authority from its own stocks which it 

The speed 
of response 
is what has 
helped the 
company 
develop 
into the 

substantial 
business it is 

today.
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held to kit out emergency ambulances. 
Helping to save lives at home and 
abroad are all part of the company’s 
mission.

GIBRALTAR 
PORT PLAYS 
HUMANITARIAN 
ROLE FOR SHIP 
CREWS
Gibraltar was also able to play a 
leading role in repatriating crews for 
cruise liners which had been stranded 
onboard for several weeks. Organising 
crew changes for merchant ships is 
a regular activity for many local port 
agents. Relief crews are flown out to 
Gibraltar, usually from Asian countries 
when a vessel has a port call for bunkers 
or to pick up supplies. 

Gibraltar is one of the very few ports in 
the world which has an international 
airport in close proximity to its seaport. 
Usually ship crews would need a transit 
visa to travel from a seaport to an airport 
in the same country and these are not 
always easy, quick or cheap to obtain. 
Gibraltar’s small size coupled with a land 
border with Spain means that transfers 
of ship crews can be managed by port 
agents relatively easily.

A call in mid-March highlighted what 
would become a growing problem for 
passengers and crews as the pandemic 
spread. Kenneth Johnson, an 81-year-old 
Gibraltar resident, had embarked on a 
trip of a lifetime round the world cruise 
in January. As ports around the world 
began to close, his ship, the aptly-named 
Columbus was ordered to return to its 
home port in the UK from its location in 
the Far East.

Arrangements were made for Mr Johnson 
to disembark from the ship as it passed 
through the Straits of Gibraltar. This 
logistical operation was co-ordinated 
between the Port Authority and the local 
port agent, Incargo Shipping Limited. It 
involved Gibraltar Pilots, public health 
officials as well as Neptune Marine which 
operates port launches.

Having organised one repatriation, 
George Dyke, the Director of Incargo Ltd 
was quick to identify the growing problem 
for many cruise operators and began to 
make arrangements to see if passengers 
and crews could be repatriated from 
Gibraltar.

Liaising with the Captain of the Port to 
ensure that increased health protocols 
were upheld, Mr Dyke was approached 
by a number of cruise operators to see 
if arrangements could be put in place to 
repatriate crews from a number of ships. 
One operator had over 39,000 crew on 
over 44 ships in a number of locations 
around the world.

The operators were responsive and 
grateful in equal measure as many ports 
around the world had simply closed to all 
shipping due to the COVID-19 pandemic. 

Whilst arrangements were made to 
coordinate the arrivals and docking 
of various cruise vessels into the port, 
the cruise operators chartered planes 
to fly to Gibraltar to collect the crews. 
They would fly to the UK to connect 
with other charter flights to take them 
back to their home countries. In one 
operation, over 150 crew were flown 
from Gibraltar to the UK for onward 
passage to Barbados. The previous day 
another BA charter flight had taken 
over 160 crew members to the UK to 
connect with another flight to India.

As a result of Gibraltar’s assistance in 
arranging the successful repatriation 

of Royal Caribbean crews from Gibraltar, 
Royal Caribbean’s Director of Port 
Services EMEA Alessandro Carollo, 
wrote to the Chief Minister, saying 
that “Communities like Gibraltar 
are rare gems of humanity in such 
difficult and unprecedented times,” 
and expressed “sincerest gratitude for 
[Gibraltar’s] cooperation, support and 
professionalism”. Another great example 
of Gibraltar pulling together to help 
others. Many congratulations to all 
involved.

Helping 
to save lives 
at home and 
abroad are 

all part of the 
company’s 

mission.
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PEOPLE ON THE MOVE

Anthony Russo has joined Sovereign 
Insurance Services as a consultant in their 
Private Client division, adding 20 years of 
cross border insurance expertise to the 
international Sovereign Insurance team.

Anthony’s existing clients are 
predominantly Gibraltar and Sotogrande 
based and this new collaboration has 
reinforced Sovereign’s high level of 
personal service to clients along the Costa.

Kishin Daswani joined ISOLAS LLP on 
the 1st June. He has just been called to 
the Bar and will be assisting Neil Costa.

Kishin studied the Bar Professional Training 
Course at the University of the West of 
England, and obtained his LLB from the 
University of Reading as well as an LLM 
(Masters of Laws) International Commercial 
Law at the University of Nottingham.

Anthony Russo
Consultant at Sovereign 

Insurance Services

Kishin Daswani
Associate at ISOLAS LLP






