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FAINT CHINKS OF LIGHT ARE STARTING TO APPEAR

It is fair to say that the last twelve months have been pretty torrid for most. 
No one individual, least of all any government, foresaw the rise of the looming 
pandemic caused by the COVID-19 virus or the momentous effect it would have 
on individual countries’ health systems around the world. Similarly, no-one 
could possibly have foreseen the dire economic effects the pandemic would 
have on economies and companies, both big and small.

What is just as remarkable is that the global economy has pulled through, more 
or less, in spite of the varied responses by individual governments to deal with 
the health crisis on the one hand and the economic crisis on the other.
As we look back in the rear-view mirror on 2020, there are many lessons which 
we can all learn, but perhaps the central one is the huge and effective power 
which can be brought to bear by working together, instead of being at odds 
with each other.

Twelve months ago most of the focus of business in Gibraltar, as well as 
elsewhere in  Europe, was the likely impact of Brexit. Many local companies 
had put in place measures which they hoped would mitigate any adverse 
impact of our departure from the EU. Other companies likewise wanted to 
put measures in place, but were unable to do so as their strategies depended 
on what agreement was struck between the governments of the UK, Gibraltar, 
Spain and the European Commission.

The speed with which attention was turned to dealing with the growing health 
crisis as the virus spread was unprecedented in peacetime Europe. Committed, 
organised and decisive action was taken in Gibraltar by the Government and 
its various ministries and agencies.  The daily habit of checking the number of 
cases made for a grim and for some, deeply tragic, recognition that Gibraltar 
had not been spared.

As the year draws to a close, attention turns once more, but with added urgency 
to finalising an agreement on Brexit. The prolonged uncertainty has proved 
wearisome for employers as well as their employees, not just governments 
because so much hangs on the outcome.

The COVID crisis has shown how effectively governments and companies 
can work when presented with clear objectives. The various pharmaceutical 
companies which have worked tirelessly to develop an effective vaccine to 
the virus in record time are a shining example of how the collective power of 
human ingenuity can overcome even the most formidable of threats.  In the 
next few months the vaccine will have been given to frontline health workers 
and to the most vulnerable, just as it should.  As doses are given out to the wider 
population in each country, people will regain the confidence and freedom to 
circulate and travel once more.

In parallel, the new US administration is likely to pursue a less transactional 
approach to trade reforms.  It is likely to retain its tough stance but at least there 
will be a more coherent policy in place of the last four years. This will help to 
give added certainty to the international trading environment.

As we go to press, there is still no news on the Brexit front. Doubtless there will 
be unforeseen difficulties in the year ahead.  But we can move forward with 
renewed confidence that no matter what transpires, Gibraltar is strong enough, 
smart enough and resilient enough to deal with any barriers or threats that we 
face, provided that we do so together
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GIBRALTAR FINANCE JOINS
BRITISH CHAMBER OF COMMERCE EU 
AND BELGIUM 
Las month, Gibraltar accepted an 
invitation to join the British Chamber 
of Commerce EU and Belgium 
(britishchamber.be) as Corporate 
Members.

Joining forces with such international 
organisations will allow Gibraltar to 
be promoted within an international 
body and to contribute to the ongoing 
discussion across a number of key areas 
of interest in Brussels.

Minister for Digital and Financial 
Services, the Hon Albert Isola MP, 
commented: “Gibraltar has a tremendous 
amount to contribute - and this 
membership will allow us to do so in a 
structured way as we move forward.” 

Commenting on the new membership, 
BritCham Chief Executive Daniel Dalton 
said: “We are delighted to welcome 
Gibraltar to the British Chamber of 
Commerce network and look forward 
to working together. Their membership 

demonstrates once again the value that 
the British Chamber can provide to 
organisations that need to navigate the 
complex EU legislative landscape and 
the evolving relationship between the EU 
and the British family of nations.” 

EEA INSURERS 
TO CONTINUE 
UNDERTAKING 
SPECIFIED 
INSURANCE ACTIVITY 
IN GIBRALTAR POST-
BREXIT 
HM Government of Gibraltar has 
introduced the Financial Services 
(Specified EEA Insurers) (Temporary 
Exemption) Regulations 2020. The 
Regulations, which come into force at the 
end of the current EU transition period, 
will allow specified EEA insurers to 
continue servicing the Gibraltar market. 

Subject to meeting the criteria prescribed 
by the Regulations, EEA insurers will be 

able to apply for a temporary 
exemption from the Gibraltar Financial 
Services Commission (GFSC) to carry on 
specified insurance activity in Gibraltar. 
Specified insurance activity under these 
Regulations denotes any regulated 
insurance activity of a kind that the 
GFSC considers has, or would be likely to 
have, the effect in Gibraltar of enhancing 
competition in the provision of insurance 
and increasing choice for consumers.

The official announcement from HM 
Government of Gibraltar states that 
a long-term legal framework for EEA 
insurers will replace these temporary 
arrangements during the course of 2021. 
In addition, the Government has restated 
the position regarding continued access 
for United Kingdom based insurers and 
insurance intermediaries to the Gibraltar 
market. 
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GIBRALTAR JOINS THE
GLOBAL BLOCKCHAIN 
BUSINESS COUNCIL 
The Government of Gibraltar has been 
accepted as an Observing Member of 
the Global Blockchain Business Council 
(GBBC).

The GBBC is the leading association 
for the blockchain technology 
industry, whose aim is to support 
blockchain adoption and develop the 
sector through education, advocacy, 
and partnership. 

Working alongside blockchain 
thought leaders from over 50 
countries, HMGoG will consult with 
leading innovators, enterprises, and 
legal financial institutions, taking 
strides towards making Gibraltar a 
blockchain-friendly jurisdiction.

Sandra Ro, CEO of GBBC, said, “The 
Global Blockchain Business Council 
welcomes the Government of Gibraltar 
into our global network as a GBBC 
Observing Member. We look forward 

to highlighting the important digital 
assets and blockchain technology work 
and innovation from Gibraltar as we 
advance global collaboration, adoption, 
and opportunities.” 

NEWS

The Department of the Environment, 
Sustainability, Climate Change and 
Heritage (DESCCH) has been working 
with Hassans International Law Firm 
to develop a new legal framework that 
will permit organisations globally to 
issue, list and trade Green Instruments 
in or from Gibraltar in a regulated and 
compliant manner. 

Green Instruments include green 
financial instruments as well as emission 
allowances, mitigation outcomes, carbon 
credits and other environmental units 
that may arise from the Paris Agreement. 
The regulations that are being drafted 
will allow for Green Instruments to 
be issued in Gibraltar and traded on 
regulated marketplaces in or from 
Gibraltar. The objective is to provide the 
highest degree of assurance to anyone 
buying or selling such an instrument 

LEGISLATION FOR THE 
GLOBAL BLOCKCHAIN BUSINESS 
COUNCIL 

in Gibraltar, that its environment 
credentials have been independently 
verified by an internationally recognised, 
credible and acceptable certifier, in this 
way addressing concerns amongst many 
investors as to the genuine nature of 

their investment. 
Through this collaborative approach 
it is hoped that Gibraltar can have a 
meaningful impact on the current 
system of emission allowances trading in 
the build up to COP26 in November 2021. 
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THE UK FINANCIAL 
SERVICES BILL  
The UK Financial Services Bill had 
its Second Reading debate in the UK 
House of Commons on 9th November, 
and is being scrutinised in a Public 
Bill Committee. As part of that level 
of scrutiny, the Minister for Financial 
Services for HM Government of 
Gibraltar, the Hon Albert Isola, gave 
oral evidence to the Committee in 
Westminster.

The Bill recognises the current 
unique arrangements and special 

historic relationship between the 
UK and Gibraltar and establishes a 
new Gibraltar Authorisation Regime 
(“GAR”).

 As the United Kingdom and Gibraltar 
will no longer be subject to EU 
arrangements from 31 December 2020, 
the GAR will allow financial services 
firms based in Gibraltar to continue 
to offer regulated activities in the UK. 
The Bill sets out arrangements for 
implementing and running the new 

A written Ministerial Statement filed 
by the Secretary of State for Foreign, 
Commonwealth & Development Affairs 
of the United Kingdom, Rt Hon Dominic 
Raab MP, confirms that the United 
Kingdom Government will provide a loan 
guarantee to the Gibraltar Government 
for a lending facility of up to £500m. 

The loan will assist the Government in 
addressing the financial consequences of 
the COVID crisis. 

This guarantee will also provide 
resilience to the Government’s finances 
by enabling Gibraltar to borrow at more 
favourable rates, relying on the UK 
government’s higher sovereign credit 
rating as the guarantor and confirming 
the Government of Gibraltar’s capacity to 
repay the principal loan and thereby also 
providing HMG with the reassurance 
regarding its liability under the guarantee. 

UK SOVEREIGN 
GUARANTEE 

regime, which is based on compliance 
with the objectives of the Bill, alignment 
of law and regulatory oversight in both 
jurisdictions, and cooperation between 
parties on both sides. 

As from 1 January 2020, Gibraltar and 
the UK will lose the single market 
access to the European Union. The 
majority of Gibraltar’s financial services 
business pre-Brexit has been with the 
UK, highlighting the importance of the 
Bill for those operating in Gibraltar.
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The Holiday Inn Express Gibraltar has 
received the 2019 Europe Star Award in 
the category of Trailblazer Award. The 
Trailblazer award is awarded to the hotel 
that has achieved all performance matrix 
including service quality, customer 
satisfaction, sustainability indications, 
staff development and many more. 

General Manager Egle Miseikyte states: 
“We are particularly proud of achieving 
this award it is a credit to the team and 
the hard work and dedication since 
opening in May 2018.” 

This award is in addition to ‘The Best 
Selling Hotel in Pre-Opening’, which 
Holiday Inn Express Gibraltar received 
in 2018 and a nominee for ‘The Best 
Performing Hotel After Opening’ also 
received in 2018. The InterContinental 
Sofia and the Crowne Plaza Paris were 
the other two hotels who shared the 
stage with the Holiday Inn Express 
Gibraltar on that occasion which was a 
major achievement 
Diego Alvarez, Director of Hotel 
Performance for IHG said: “It is extremely 
important to recognise outstanding 
performance and the tremendous work 

The Limited Partnerships Bill and the 
Protected Cell Limited Partnerships 
Bill have been published as part of the 
modernisation of the jurisdiction’s funds 
legislation. 

The new limited partnerships legislation 
will repeal the existing Limited 
Partnerships Act 1927 and restate and 
modernise the existing legislation and 
has also been designed to provide a 
framework for, amongst other things: 
• the partnership interests of limited 

HOLIDAY INN EXPRESS 
GIBRALTAR RECEIVES A 
2019 EUROPE STAR AWAR   

that our hotel colleagues deliver every 
day to provide True Hospitality to our 
guests and customers. 

“This award is particularly significant 
because it is adjudicated amongst 1,124 
IHG Hotels in Europe across all brands 
including Kimpton, InterContinental, 

Crowne Plaza, Indigo, Voco, Holiday Inn 
and many more. It is the first time such 
accolade is awarded to a Holiday Inn 
Express hotel, it confirms and reinforces 
the hotel market penetration and places 
Gibraltar on the map within the largest 
hotel group in the world. 

GOVERNMENT INTRODUCES 
NEW STATUTORY FRAMEWORK FOR 
LIMITED PARTNERSHIPS  

partnerships being represented by 
shares, bonds, notes, loans or other 
debt securities or instruments; 

• limited partners being able to 
undertake a more active role in the 
affairs of the limited partnership 
without forfeiting their limited 
liability; and 

• the general partners of a limited 
partnership being able to elect 
whether or not the limited 

partnership is to have legal 
personality. 

The Protected Cell Limited Partnerships 
Bill allows fund limited partnerships 
to create one or more cells for the 
purpose of protecting and segregating 
cellular assets from non-cellular 
assets and keep each cell separate and 
separately identifiable from other cells. 
This legislation has been based on the 
protected cell company legislation that 
was first introduced in Gibraltar in 2001.
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The Sovereign Group, comprising several teams across 22 jurisdictions, has 
relocated their Gibraltar branch from 143 Main Street to their new custom-

designed premises on 117 Main Street.

SOVEREIGN: 
A NEW CHAPTER

THE SOVEREIGN 
GROUP ESTABLISH NEW 
ROOTS AT 117 MAIN ST.

Feature by Sophie Clifton-Tucker
Director of Little English Language School (Gibraltar) 

Editor of The Gibraltar Magazine, Editor of Gibraltar Business
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Outgrowing their former shell, the 
Sovereign Group cast about for a more 
suitable premises which would allow the 
various divisions within the Sovereign 
Group to all operate under one roof.

CEO of the Sovereign Group, Gerry 
Kelly, explains “We have just over 100 
people here; 4 licensed entities. We were 
operating from 143 Main Street, which 
has been really good to us, since 1992. 
We ended up spilling over into Bell Lane, 
across two buildings and six floors – the 
main drive was to get all of our staff into 
one place.”

The size of Sovereign Place is deceptive 
from the outside; once you enter, you 
ascend into a veritable rabbit warren 
made up of team areas and offices, each 
with their own unique features.

Originally designed to be a mixture of 
offices and apartments, Sovereign have 
taken over the four-storey building 
including a mezzanine level and rooftop 
terrace, and made it their home. The first 
two floors remain in their original form, 
although transformed into a number of 
fit-for-purpose office suites, with the back 
of building undergoing a total rebuild 
after having been unoccupied for some 
twenty odd years

The sheer extent of the building becomes 
apparent as you head down the entrance 
hallway, beautiful Arabic mosaic tilework 
adorning the walls either side of you, 
past the unusual, one-of-a-kind hanging 
divider feature made up of old painted 
boat oars, and step foot into the foyer. 

Above the reception desk hangs a replica 
of one of Britain’s largest oil paintings. At 
42.5 square metres, the original painting 
currently resides in the Guildhall Art 
Gallery in London, where it occupies the 
entire back wall of the main exhibition 
space. The eye-catching piece depicts 
a scene in the Great Siege of Gibraltar; 
General George Augustus Eliott on 
horseback, pointing to the rescue of the 

defeated Spanish sailors by the British. 
“It’s a talking point,” Gerry admits with a 
smile.

Sweeping across the reception area 
into the far room, we reach an area 
designated specifically for the IT team, 
complete with faux-foliage and a disused 
well, mercifully covered with thick glass 
allowing you to stand over it – not for the 
faint-hearted!

The building has been carefully 
converted, extended, and restored by 
Heredium Ltd, which last month saw 
117 Main Street presented with the 
Heritage Group Award, for their efforts 
in repurposing the building for “modern 
day office use in a sympathetic and 
appropriate style, maintaining original 
features and sense of Gibraltar’s unique 
architecture both inside and out”.

The Heritage Awards, presented annually 
since 1993, aim to promote careful 
design and quality of workmanship in 
restoration, modernisation, adaptation 
and maintenance with sensitivity to 
Gibraltar’s heritage. Casting an eye over 
the original fireplaces, detailed cornicing, 
intricate tiling, and the mid-century well, 
it’s clear that this award was rightfully 
bestowed.

Designed by Frankwin Van Kleef from 
In Vision Design & Construction, the 
interior has had an overhaul fit for the 
21st century – and perhaps even beyond. 
“The brief we gave him was to just give us 
something different to a standard office,” 
Gerry reveals, and different is exactly 
what they got.

It’s not often you find a tree in the middle 
of your office, and yet as we migrate to the 
first floor, this is the sight that greets you 
as you enter the Trust area of Sovereign 
Place. 

The large, fibreglass trunk dominates the 
centre of the room, its leaves acting as a 
canopy over the desks below. Beyond this 

The size of Sovereign 
Place is deceptive from the 

outside.
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sits an innovative meeting booth; a sort 
of soundproofed confessional. At the far 
end of the office, tucked away in a little 
nook, is a training area decked out with 
desks, computers and TV, perfect for staff 
training days. On the opposite side of 
the room is the kitchenette, which with 
its homely hues and soft lighting seems 
as though it belongs in a trendy young 
home as opposed to an office.

To compensate for the lack of natural 
light in an old building such as this one, 
a ceiling feature screen mimicks the 
natural sky complete with clouds, à la 
Harry Potter, whilst backlit images of the 
Rock decorate the walls and contribute to 
the illumination. 

Forgoing the initial design of a standard 
office dropped ceiling, overhead the 
suspended air vents and exposed piping 
add a touch of ‘industrial chic’ to the 
office. “Given the lack of natural light in 
a building like this, we wanted to make 
sure that we had as much space and light 
as possible,” states Gerry.

Arriving at the Finance area across the 
landing, you’re greeted by a distinct 
blend of the old and the new. The room 
is unlike any of the others, as indeed they 
all are, with echoes of the former grand 
space it once was. White cornicing and 
wall panelling punctuate the magnolia-
coloured walls, and an ornate ceiling rose 
supporting a rather grand chandelier 
which hangs above the desks. “We’ve 
heard reports of people attending 
weddings in this room in the past,” Gerry 
divulges. “But I can’t tell you who…”

Up a floor we come to the Wealth and 
Pensions area. Unsurprisingly it has been 
imaginatively designed, with ‘floating’ 
desk drawers and computers raised 
up above the desks to keep both floor 
and desk space clear for cleaning and 
working purposes. Each feature in the 
building, it seems, has been carefully 
planned with not only aesthetics in mind, 
but functionality and sustainability, too. 
“The lift in this building is also quite 

interesting; it’s partly powered by solar 
cells and connected to a mobile app, so 
the energy usage is constantly monitored 
and we know of any faults,” Gerry notes.

Up further still, and wishing I’d made use 
of the solar-powered lift, we reach Gerry’s 
office; a modest-sized glass-walled and 
impeccably designed space, leading onto 
a patio, which is shared by the company’s 
apartment. The apartment itself boasts a 
living area and bar that wouldn’t be out of 
place on the cover of Ideal Homes, as well 
as a double bedroom for visiting clients 
and employees (but not Editors – I did 
ask).

Atop a filing cupboard in the corner of 
his office, I notice a small pink pig statue, 
overseeing Gerry’s day-to-day operations. 
“That one was made by the artist Paul 
Cosquieri. It’s part of a collection of pigs 
commissioned as part of the Sovereign 
Art Foundation. One hundred and eight 
hand cast resin pigs were made of various 
shapes and sizes to mark the Year of the 
Pig; all Sovereign offices had one pig 
painted by a local artist in that country/
jurisdiction. They were auctioned off, 
with the proceeds going towards helping 
disadvantaged children using the arts as 
rehabilitation, education and therapy,” 
Gerry informs.

So, knowing what we do now about 
the current pandemic and its potential 
longevity, would Sovereign still have 
made the big move? “Three months ago, 
a lot of our staff wanted to work from 
home,” Gerry admits, “But I think the 
view has generally changed since then. 
People like the new office environment, 
and enjoy coming in to this new space. 
They’re able to generate ideas and 
bounce ideas off one another – there’s a 
whole added social aspect.” 

With an office space this functional, 
quirky, and convivial, one can only agree.

It’s not often you find 
a tree in the middle of your 

office.
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STRENGTHENING 
CHANGES AT THE TOP 
BASSADONE AUTOMOTIVE GROUP

Nicholas Laird, a Scot, joined the 
Bassadone Group in 2017 at first becoming 
the CEO of our UK operations at 
SsangYong UK.  On 2nd November 2020 
Nick joined as Group CEO for Gibraltar, 
UK and Spain replacing Kevin Jones.

Nick read Engineering at Oxford 
University and comes with significant 
automotive experience having entered 
the automotive industry as part of a Ford 
Management Trainee Scheme and then 
working for Ford for 10 years both in UK 
and Germany. His experience includes 
15 years in private equity and 5 years in 
software and is therefore knowledgeable 
in a number of industries.

During the course of his career Nick 
has undertaken an MBA at the INSEAD 
Business School in France and is fluent in 
French and German. 

Kevin Jones, a Welshman, moves to 
replace George AC Bassadone OBE, 
GMH as Group Executive Chairman 
having served the Group in Gibraltar for 
30 years; 27 of those as a Board Member 
and Chief Executive Officer since 2004. In 
his new executive role Kevin will ensure 
continued growth and success within the 
Group.

George Bassadone the owner of the 
Group has now moved to become Group 
President and will continue to contribute 
and oversee all of the Groups’ business 
activities in Gibraltar, UK, Finland, The 
Baltics and Spain.

The transfer from Kevin and Nick 
has been described as “Evolution not 
Revolution”. 

The purpose of adding an additional 
senior role is to continue the development 
and growth of the Group internationally, 
both organically and inorganically.

The Bassadone Group first started 
trading in Gibraltar in 1904 and has been 
in the automotive business since 1927. The 
Group developed its current position as a 
significant Private European Automotive 
distributor consisting of 8 companies 
exclusively devoted to the automotive 
industry.  Despite the Covid pandemic, 
Group sales are forecast for 2020 to be 
37,000 new cars. The Group currently 
employs over 800 people worldwide.

Since 2007 the Bassadone Group has been 
awarded The Investors in People Awards 
and from 2017 to date the Group holds 
the most prestigious category: Platinum 
accreditation. This award recognises 
the people and teams that make the 
difference every day highlighting 
excellence from across the Investors in 
People Global Community. 

In January 2021 the Bassadone Group 
will move from their current offices in 
Devil’s Tower Road to a new purpose-
built showroom and offices development 
at the dockyard.

The 
transfer 
has been 

described as 
‘Evolution not 

Revolution’.

Nicholas Laird Kevin Jones George Bassadone
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Peter Bassill, CEO of Hedgehog Security, talks about the cyber 
threats facing Gibraltar businesses in 2021 and how they can 
make sure they are properly protected.

THE CYBER 
SECURITY 
THREATS 
YOU NEED 
TO BE AWARE 
OF IN 2021

Feature by Peter Bassill
CEO of Hedgehog Security
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Businesses in Gibraltar will have spent 
the past few months getting used to new 
ways of working, driven by the Covid-19 
pandemic and instructions for people to 
work from home where possible. 

This has forced businesses to roll out 
remote working at pace and at scale, and 
while most have adapted successfully in 
terms of set-up and processes, they have 
neglected one key area. 

Cyber security. 

The speed at which businesses were 
forced to transition to remote working 
means that cyber security best practices 
will simply not have been a consideration. 

Cyber criminals are very much aware 
of this, and over the past six months we 
have seen an unprecedented number of 
attacks as hackers exploit vulnerabilities 
and weaknesses. 

Unfortunately, these attacks will 
continue into 2021 with remote working 
set to be in place for many months – 
maybe even years – to come. 

With this in mind, I thought I would 
share the key cyber security trends 
I believe will impact businesses in 
Gibraltar next year and how you can 
fight back and protect your organisation. 

BLENDED PHISHING ATTACKS ON 
THE RISE
Phishing attacks are now commonplace 
and see hackers send official looking 
emails to a company’s employees, usually 
containing a link or an attachment. 

If the link is clicked by the employee, 
the hacker gains access to their device 
and the networks and systems used by 
the business. Once inside, they can do 
untold damage. 

Most organisations are now aware of 
phishing attacks and what they need to 
do to protect themselves from falling 
victim to such a scam. 

As such, hackers have upped their game 
with blended phishing attacks. This sees 
them distract the network administrator 
by launching one kind of attack while 
also undertaking additional attacks. 

While the administrator takes steps to 
fend off attack one, attack two, three, 
four and so on effectively overwhelm the 
system/network until it can be breached. 

HOW TO PROTECT YOUR BUSINESS 
FROM A BLENDED PHISHING 
ATTACK
The simplest way to protect yourself and 
your business from phishing attacks 
is through awareness in your business 
community. 

There are myriad vendors out there who 
will gladly sell you a box that they claim 
will solve the issue, but it is the users that 
need attention. 

Take 15 minutes out every month just 
to talk about what has been seen and 
experienced and talk about it. Staff 
who are aware are 90% less likely to fall 
victim.

REGULATORY CONTROL IS 
TIGHTENING
The Cyber Essentials scheme has 
proved vital in helping organisations 
protect themselves from attacks and 
data breaches but back in April, major 
changes were made to how the scheme 

is run. 

The five Cyber Essentials certification 
bodies were replaced with one, the 
IASME Consortium, and since then 
audits have become more in-depth and 
intrusive. 

As a result, the number of businesses 
failing their audits went from a low 
base of 20% to almost 60%. The most 
common reason for failure was out-of-
date operating systems. 

Of course, the change in regulation and 
structure of Cyber Essentials is designed 
to better protect business certified under 
the scheme. Failing to pass shows that 
businesses must do more. 

HOW TO ENSURE YOU ARE 
MEETING THE HIGHEST 
STANDARDS
The UK government’s Cyber Essentials 
scheme is a great way to start ensuring 
that your business is secured. 

Staff who are aware are 90% less 
likely to fall victim.
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We love talking to people and businesses 
about what is needed, so come along to 
one of our security briefings in 2021 to 
find out more. More details can be found 
at hedgehogsecurity.co.uk.

OUT OF DATE SOFTWARE LEAVES 
YOU EXPOSED
Next year we will continue to see a 
sharp rise in the number of exploits 
being disclosed for Windows 2003 and 
Windows XP after the source code for 
both operating systems was leaked this 
year. 

Hackers are already starting to 
weaponise the information they have 
discovered as a result of the leak, with 
businesses running on these operating 
systems at significant risk. 

In addition to this, Windows 7 is now out 
of support, which means there will be no 
more security updates moving forwards. 
Again, those running this operating 

system are dangerously exposed. 
HOW TO ENSURE YOU ARE 
RUNNING SECURE SOFTWARE
A lot of businesses shy away from 
patching and running the Windows 
updates. Historically, these may have 
caused issues but in the last few years this 
has become an illusion and a common 
excuse for lazy IT maintenance. 

If you are still using Windows XP or 
Windows 7, then you need to bring your 
systems up to date. It is only a matter 
of time before you become the next 
headline in a data breach.

APIS ARE OPENING DOORS FOR 
HACKERS
Most business websites will use APIs 
to aid functionality and to offer users a 
wide range of products and services, but 
APIs can be an open door for hackers. 

An API (application programming 
interface) is effectively a gateway 
between your website and third-party 
software, for example Sage. 

Some businesses use Sage as part of 
their accounting processes – to connect 
your business and website to Sage you 
have to use the Sage API. The problem 
with APIs is that they are often not well 

tested and can be fully exposed to the 
public internet where they can be easily 
exploited by cyber criminals. 

These are just some of the cyber security 
trends that will impact businesses over 
the coming 12 months, but by acting 
now you can make sure you are well 
protected. 

That being said, cyber security threats 
are constant and constantly changing, 
so you must make sure you understand 
emerging threats and take the necessary 
steps to mitigate them. The most effective 
way of doing this is to work with a cyber 
security agency, and allow their experts 
to audit and monitor your site and make 
the necessary changes and updates. 

Our SecureGI product does exactly that, 
offering a monthly subscription service 
to businesses in Gibraltar and beyond 
to ensure they are always meeting cyber 
security best practices. It has been 
designed with the business owner in 
mind, providing a base level of cyber 
security protection without fuss so that 
business owners can focus on what they 
do best. 

And that is running their business day-
to-day.

APIs can be an 
open door for 

hackers.
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For more information contact:      T: (+350) 200 43636      E: info@callaghaninsurance.com           

w w w. c a l l a g h a n i n s u r a n c e . c o m

Gibraltar’s insurance brokers to the  
business, financial and commercial community.

Licensed by the Financial Services Commission No. FSC00376B

We´ve got you covered...
             Wherever your business takes you.
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Gibraltar International Bank Limited is authorised and regulated by the Gibraltar Financial Services Commission. Company Registration Number 109679

Have you thought about a loan with the 
Gibraltar International Bank?
Let us help you make your dreams a reality

gibintbank @gibintbank

For faster loan approvals please apply via our website www.gibintbank.gi



THE MAIN 
STREET BID 
PREPARES FOR BALLOT 

With overwhelming support from local 
businesses, the Main Street & Surrounds Business 

Improvement District (BID) Task Group is 
preparing to put their 5-year business plan to a 

vote. If successful, the project will lead the way for 
continued economic recovery and future growth of 

our town centre with an investment of over £3.5m, 
funded by both local businesses and HMGoG.

Guest article by Jade Edinburgh

Main Street BID Project Manager
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After project timeline delays due to 
the COVID-19 pandemic, the BID 
Task Group is now preparing to invite 
around 1500 business owners from 
the BID area to take part in a vote on 
the 5-year business plan. The BID’s 
business plan is formed of key projects, 
based both on ideas, suggestions and 
feedback from local business owners, 
as well as on recommendations of UK-
based international place management 
consultancy The Mosaic Partnership, 
who have been appointed to manage the 
BID project.

“If you own a business in the BID area, 
you get to vote on the business plan. It is 
important to support our BID for Main 
Street & Surrounds and vote yes in the 
upcoming ballot for continued recovery, 
development and long-term growth of 
our town centre. When the Main Street 
& Surrounds BID campaign succeeds, 
we will have the power, budget, and 
professional management team to create 
a prosperous, well-resourced town 
centre, with the business community at 
the heart of it.” 
George Russo, Director of International 
Franchises Limited (IFL), Main Street 
BID Task Group Chairman

Projects outlined in the business plan 
aim to provide improvements for 
businesses, local residents and visitors, 
with both operational and strategic 
initiatives that go over and above public 
sector provisions. As well as marketing, 
promotion and events, the BID will 
look to develop a uniquely Gibraltarian 
experience; ensure our town centre 
is clean, green and welcoming; back 
business directly with cost savings and 
other measures; and ensure that Main 
Street & Surrounds becomes strategic 
and innovative as a professionally 
managed ‘place’.

“After learning about the proposed 
projects the Main Street & Surrounds 
BID is looking to develop, I’m really 
keen to be a part of this, and I think 

everybody should join in. It’s times like 
these that we all need to pull together. If 
we can pool our resources, work together 
and have a stronger voice as a unit, this 
will only be positive for business. As a 
retailer, my main points of interest are 
marketing, events and any other projects 
that will increase footfall throughout the 
week. Right now, trading conditions are 
tough, but quite frankly, we’re stronger 
together.”
Gigi Sene, Managing Director, Beacon 
Press

The BID looks to raise approximately 
£500k per year from all businesses 
within the area. This will be collected 
as a BID levy, with each business 
contributing £0.50 per square foot of 
floorspace per year (a minimum levy of 
£100 and a maximum levy of £5000 per 

year will be in place). HMGoG Ministry 
for Business has committed to a pound-
for-pound match in funding for all 
retail, hospitality and leisure businesses, 
bringing the BID’s annual budget 
to approximately £750k per year, or 
£3.75m of the five-year project lifespan. 
Benefiting from a £3.75m return on 
investment, 70% of businesses will pay 
less than £1/day, with the average levy 
paid per business working out at £350/
year.

“As business service providers, busier 
streets and more tourism won’t have 
a direct impact on us, but the knock-

on effect of a boosted economy will 
mean more businesses demanding 
our services – as well as benefitting 
from direct cost savings with the BID 
preferred supplier programme. We’re 
strong supporters of green initiatives, 
staff loyalty programmes, innovation 
and many other key projects outlined, 
and look forward to playing our part 
in creating a town centre we can all be 
proud to run our businesses from, and 
call our own. We’re 100% behind the 
BID, and encourage other office-based 
businesses to get involved and join us in 
showing their support.”
Paul Edinburgh, Director, Business 
Services Gibraltar Limited 

The BID business plan will go to vote in 
February, with all businesses within the 
BID area being invited to cast a postal 
ballot. Upon a successful ‘yes’ vote, a 
company limited by guarantee (not 
for profit) will be formed and the key 
projects outlined will be put into action. 
The BID company will be professionally 
managed, steered by a board of directors 
made up of business owners and key 
stakeholders.

“I am very excited to see that we have 
been able to get the project this far and 
I am confident in the coming months we 
will be able to make the Main Street BID 
a reality! Many businesses from varying 
industries within the BID have begun to 
share my enthusiasm as they realise the 
growing need for innovation, creative 
thinking and unity in ensuring the 
success of our town centre.” 
Esteban Bravo, Silverkey Management 
and BID Task Group Vice Chair

“The Law Council supports the 
BID project. We look forward to the 
environmental enhancements as well as 
the social and commercial opportunities 
which it will bring for the benefit of all 
those legal services providers located 
within its catchment area.  Our sector 
also welcomes the opportunity to work 
together with the other businesses in 

Right now, 
trading 

conditions 
are tough, but 
quite frankly, 

we’re stronger 
together.

The Main Street & Surrounds BID 
will be managed by the businesses, for 

the businesses.
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coming to fruition. The Government 
has also published the BID legislation 
as asked for by the task force. We live 
in challenging times but we need to be 
ready when things improve. On behalf of 
Her Majesty’s Government, I would like 
to confirm that we will do everything 
possible in making this a success. 
This further demonstrates that we are 
committed to our small businesses.”
Vijay Daryanani, Minister for Business, 
Tourism, Transport and the Port

Your ideas, opinions and involvement are 
vital to the successful creation of a Business 
Improvement District in Main Street & 
Surrounds. Please take the time to show 
your support, get involved and be a part 
of the positive changes to come. For more 
information or to arrange a discussion, 
please contact Jade Edinburgh, BID Project 
Manager by email on jade@mainstreetbid.
com.

We’re supporting the BID!

Press Contact: Jade Edinburgh – Project 
Manager @ Main Street BID.   
Telephone: +350 5600 4217.    
Email: jade@mainstreetbid.com

the area from a single platform with 
the common objective of improving our 
offering to our clients and staff.”
Kenneth Navas, Chairman, Gibraltar 
Law Council

A BID is an arrangement where 
businesses get together, decide what 
improvements they want to make in 
their place, how they will manage these 
and what it will cost them. A successful 
place management model established 
in the 70s, there are thousands of BIDs 
around the world, including over 300 in 
the UK. The Main Street & Surrounds 
BID will be managed by the businesses, 
for the businesses, and has the full 
support of the Gibraltar Chamber of 
Commerce, Gibraltar Federation of 
Small Businesses, Hindu Community 
of Gibraltar, Gibraltar Law Council, as 
well as numerous other interest groups 
and associations. Now, more than 
ever, businesses must work together to 
develop a plan to secure our collective 
future, and the Main Street BID has the 
opportunity to form an important part 
of this.

“I am delighted that everything has been 
finalised and look forward to the project 
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Covid-19 has taken a grip on the world 
leading to an economic downturn, but 
the pandemic has created a range of 
unexpected opportunities for agile 
entrepreneurs with an appetite for 
innovation. There are many reasons 
why a precarious climate can actually 
be a good time to start a business.  
Gibraltar Business talks to three 
local companies about how they have 
weathered the storm of lockdown and 
how they are getting on amidst the 
prevailing chaos. 

WHAT A TIME 
TO OPEN A 
BUSINESS!
Feature by Jo Ward
Freelance Writer and Journalist

GIBRALTAR TEA COMPANY
Entrepreneur Tracy Lee, founder and 
Director of the underground wine storage 
facility Gibraltar Vault, opened the 
Gibraltar Tea Company in September, 
having originally planned to launch in 
July. 

“I started planning the business in 
December last year and I had already 
put a lot of time and effort in when the 
pandemic happened but I could really see 
it coming to life, so I was at a crossroads – 
do I carry on or not? – but I believed in 
it,” Tracy says.  

Lockdown restrictions gave Tracy the 
time to research, plan and design the 
business. “If I look at it from that respect 
it could have been an advantage, because 
it afforded me the luxury of time to 
make sure everything was perfect and it 
enabled me to hit the ground running.”

The experience of starting a new business 
is not always a smooth one, but Tracy 
says that the process was made easier 
by local food and beverage suppliers 
who understood what it takes and who 

have been really flexible and extremely 
supportive. “They have been there to 
hold our hand the whole way through 
and to give us advice,” she remarks. “We 
also had great logistical support from a 
local company and I was lucky to have 
unexpected time to source the right 
luxury products, such as our jams, cream 
and tea.”

Admitting that there were more 
challenges than she expected in setting 
up a small business, Tracy was heartened 
by the assistance given by people who, 
even though they were working from 
home, went out of their way to help. 
“For instance, the different Government 
departments have been empathetic,” she 
states. “The Environment Department 
was amazingly helpful, pre-empting the 
spacing and the 1.5 metre rule and also 
in giving advice about cleaning so that 
people feel comfortable.”

Finding the right team to work alongside 
her was another challenge. “Maybe it 
was because of lockdown, but I didn’t 
get as many responses as I had hoped 
when I advertised for positions with the 
ETB,” she says. “However, it gave me time 
to really understand what the desires, 
hopes, dreams and aspirations of the 
individuals of the team were and to get 

together an amazing group of people.”

With a background as a sommelier, 
Tracy is now fulfilling her passion for tea. 
“The dream has come true and it is not 
only about the product, the tea, but it is 
about a place for sharing and enjoying 
celebrations and I feel really blessed that 
already people understand what I wanted 
to do.” Looking to the future, Tracy says 
that there are exciting things to come 
from the brand. “I want to keep the heart 
behind the business and the biggest 
thing for me is to continue where we 
started,” she comments. “The Gibraltar 
Tea Company was designed to be a place 
of wellbeing, peace and tranquility in 
the crazy world we live in,” she states, “a 
place to make memories.” 

MONIQUE’S AND FRESKA
Dominique Penalver has opened not 
just one but two businesses in the last 
few months; Monique’s Bistro & Café 
in Queensway Quay, and FresKa, a 
restaurant and cafe within the World 
Trade Center. The pandemic gave 
Monique the break to do something that 
otherwise may not have happened.

Having left her previous employment in 
September last year, Dominique started 
doing some consultancy work and then 
in January looked for her own venue. 

I was at a 
crossroads – 
do I carry on 

or not?
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“There was nothing available that would 
work for my concept,” she explains. 
“When coronavirus hit, unfortunately a 
lot of businesses did not survive which 
gave me the chance to do something that 
I have always wanted to do, and that was 
to open my own restaurant.” Dominique 
goes on to say that another opportunity 
came up for her to launch FresKa and 
that “whilst the opportunities come up I 
will just carry on doing it because that is 
what I enjoy!” .

Whilst the lockdown gave many people 
the time and space they needed to create 
new businesses, for Dominique it meant 
that she was able to find a great location 
for her restaurant that would previously 
have been out of her budget. “I was also 
able to do the refurbishment within the 
restaurant, contracting local companies 
who gave me discounted rates that 
helped to keep their staff employed,” 
she states. The other benefit of opening 
a small business in a volatile economic 
environment is that Dominique 
has created twenty-four jobs in the 
community. 

Whilst she has taken the plunge and 
started two businesses, Dominique feels 
that the Gibraltar Government should be 
giving more assistance to new start-ups. 
“There are great opportunities now for 
the younger generation who previously 
wouldn’t have been able to get locations 
without paying extortionate rents,” she 
remarks. “At the moment, new businesses 
don’t get BEAT payments or grants, and I 
really think that the Government should 
do something to encourage other people 
to start their own business.”

There are always some obstacles that 
occur along the way when starting a new 
business, pandemic or no pandemic. 
Dominique admits that she has 
experienced very few and those were 
mostly to do with delays in delivery 
for items such as furniture, but she 
understands in that respect she is in the 
same position as many others. 

Monique’s opened in July and Dominique 
says that she has been lucky to have had 
good support from Gibraltar locals.  
“Post-pandemic, I believe we are going 
to have a very good few years because 
everyone will want to embrace getting out 

and socialising,” Dominique states. 

SOUL KITCHEN
John Paul Risso, CEO of Imperial 
Group which comprises, amongst other 
businesses, Restsso, Domino’s Pizza and 
Risso’s Daily, explains where the idea for 
starting Soul Kitchen came from.  

“For some years now we have been 
involved in developing new businesses 
outside of our core Restsso business but 
essentially always with a food concept,” 
John Paul states. “As importers and 
distributors of food products for over 58 

years now, this expertise is something 
we clearly want to maximise – and 
only last year we opened Risso’s Daily 
Supermarket which is working well for 
us.”

“Soul Kitchen stemmed from an idea 
to develop our own food brand that 
we could grow and extend around 
Gibraltar,” John Paul says. “We came 
up with the name of Soul Kitchen for a 
number of reasons, the idea of Soul is 
clearly inspired by the effort and passion 
we are putting into this enterprise, both 
as a business but mainly as an eatery, 
providing wholesome, beautifully cooked 
food… with our heart and soul!” He goes 
on to explain that the word ‘Kitchen’ was 
purposefully chosen to express that their 
efforts are all about the kitchen being the 
heart of the restaurant and where the 

“Where Food Matters”

     soulkitchengibraltar      soulkitchengibraltar 

          www.soulkitchen.gi         20060999

Eurotowers Block 4, Unit 4.0.4, Europort Road

Whether you want to eat-in with us, grab and go or have 
a more leisurely meal upstairs, we have you covered. 

We’ve developed a wholesome menu, beautifully 
prepared & presented with a focus on quality 

ingredients. Putting our heart & soul into every dish!

Unfortunately a lot of 
businesses did not survive.
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food is made. “It has a more homely feel 
for us and better expresses our focus on 
the ingredients of our dishes,” he says.

The pandemic is obviously something 
that wasn’t expected and meant that 
some plans had to be changed and that 
they had to adapt to the circumstances. 
John Paul states that, like many others, 
they have been affected from the point of 
view of timings. “Everything has taken a 
lot longer to design, build and receive,” 
he confirms. “We only get one chance to 
make a first impression so we wanted to 
make sure that everything was exactly 
how we wanted it, from the concept, the 
brand identity, the interior design, the 
tableware, the menus, the staff and the 
chef; everything has been planned to 
deliver a true Soul Kitchen experience 
and because of Covid we have had to wait 
a little longer than we planned before 
opening.”

For some entrepreneurs, lockdown has 
been a time to think about what really 
matters to them and to have the time to 
focus on it. John Paul explains that they 
wanted to build a food brand that would 
come from their truly unique kitchen 
and be able to sell it in their other outlets 
to begin with, such as Risso’s Daily and 
Europa Point Café. “After some time 
developing the brand with the public, 
our plan was to extend the reach of our 
products to our other outlets in Gibraltar 
so that more people could have access to 
them, so initially we will be preparing 
a range of food to go items and will be 
looking to extend our food offering as the 
market and Covid allows us to.”

Soul Kitchen has been designed to 
provide alternative ways of eating for 
customers, offering a distinct design 
feel in different areas which promote an 
ambience for their customers whereby 
they feel they’re in another restaurant 
while enjoying the same lovely food. “We 
really do cater for however our customers 
are feeling,” John Paul remarks.

In hindsight, although these companies 
may have chosen a different time in which 
to launch their new businesses, lockdown 
has brought out strong entrepreneurial 
spirit and has enabled each of them to 
become creative despite the crisis.  

We only get one 
chance to make a 
first impression.



With an announcement from the Government that it will no longer be possible to take certain types of foodstuffs 
across the border from Gibraltar to Spain in the event of no agreement on the future relationship between 
Gibraltar and the European Union, there is a now a requirement to find alternative logistical options. 

GIBRALTAR - MOROCCO 
FREIGHT AND TRANSPORT 
ALTERNATIVES

Feature by Jo Ward
Freelance Writer and Journalist

Steven Marin, Secretary of the Gibraltar 
Morocco Business Exchange (GMBA), 
says that there hasn’t been a need to 
look towards Morocco as much as there 
is now with Brexit looming. “Although 
the Association has been established for 
the past twenty years, it has been largely 
inactive.” Historically, it is only when 
there are issues at the border that people 
think of Morocco, but Steven thinks that 
regardless of those pressures it makes 
business sense to have other possibilities. 
“At the moment we rely heavily on Spain,” 
he states. “Gibraltar Plc is the number 
one buyer from the Cadiz area, ahead 
of France or Spain, where we spend 1.5 
billion pounds on goods and services,” 
he remarks. “Spain has always used the 
Gibraltar frontier as leverage and, on 
reflection, this is when panic sets in and 
people worry about how goods will get in 
if the border is closed.” 

The obvious solution, in Steven’s view, 
is to look towards the south and not the 
north. The GMBA took the initiative last 
year and approached the Government 
about alternative logistical options to 
Morocco. As a result, Steven went to 
Morocco for four months and did a study 
which resulted in submitting a proposal 
to Government, which they accepted. 
“As a result of that, the GMBA opened 
an office in central Tangiers last year,” he 
says. Opening an office in Tangiers has 
given the GMBA credence as a platform 
that facilitates and supports business 
between Gibraltar and Morocco, but it is 
also proactive in assisting social, cultural, 
sporting and educational links, as well as 
charitable initiatives. 

One of the problems that Gibraltar is 
going to encounter from the 1st January 
2021 is that La Linea has no Borders 
Inspection Post (BIP). Steven outlines 
the problem of, for example, Morrisons’ 

containers, which at the moment drive 
down freely from England to France then 
to Spain and into Gibraltar. 

“In normal circumstances when it 
enters Europe in transit headed toward 
Gibraltar, the truck would need to go to an 
external BIP to certify that the products 
are healthy when they entered and when 
they left Europe,” he explains. “Spain has 
no BIP post in La Linea - because BIP 
posts are only in external frontiers - so 
de facto if Spain actually put a BIP post 
in La Linea and because Gibraltar is an 
external frontier over which they have no 
control, they would be surrendering their 
sovereignty implications.”

The GMBA is proposing a triangular 
logistical route whereby containers 
that arrive in Tangier Med Port would 
be loaded onto a ferry, along with 
passengers and goods and trucks heading 
for Europe, which would then go to 
Algeciras and offload the passengers 
and trucks heading towards Europe and 
load the Morrisons trucks which have 
BIP certification into Gibraltar. There is 
another option being looked at which 
would be to take Gibraltar’s recycled 
rubbish back to Morocco, making the 
triangular route a better economic 
proposition. 

According to Steven, back in March the 
GMBA had received proposals from up 
to eight interested parties in the maritime 
industry, and those were narrowed down 
to three potential contenders, with one 
being from a reputable company in 
Morocco, a current operator who is the 

owner of ships and already has a licence. 
Commenting on the impact that Covid-19 
has had on produce getting in and out of 
Morocco, Steven states that the situation 
there is far better than in the UK and 
Spain, and that business in Morocco 
hasn’t been adversely affected. “In March 
there was a complete ban on tourists 
entering and leaving Morocco, but ferries 
and containers were not affected at all, 
which proved to be a lifeline,” he says. 

There is another angle that Steven is keen 
to highlight and that is the lack of space 
in Gibraltar. “If we did get a frequent ferry 
back and forth it might be an interesting 
proposition, given that labour costs and 
storage rental in Morocco are by far less 
than in Gibraltar, if Government or any 
enterprising investor rented a big store in 
the Tangiers free zone, an international 
zone with zero tax for five years,” he 
comments.  “That would need a frequent 
logistical link, but it is yet another option 
of seeing Morocco as an opportunity.”

A final recommendation from Steven 
is to look into the idea of e-commerce, 
whereby importers of goods to Gibraltar 
could keep stock in the Tangier Free 
Zone that they could resell directly 
from Morocco to their customers via 
e-commerce platforms. 

“We don’t have any airport or port with 
links to the world and currently we only 
have flights to the UK,” Steven says. 
“There is a big world out there and I think 
Gibraltar has missed out on e-commerce 
opportunities.”

Business in Morocco hasn’t 
been adversely affected.
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In November, the Development & 
Planning Commission gave the go-ahead 
for MH Bland’s new Cable Car expansion.

The original cable car began operating on 
the Rock in 1966 with its first renovation 
and new larger cabins being installed in 
1986. The new investment is to meet the 
growing demand from Gibraltar’s tourist 
sector which has increased manyfold 
since the border fully reopened in the 
mid 1980s.

The project will bring significant new 
investment to Gibraltar’s tourist sector 
and will enable a greater number of 
tourists to be transported quickly to the 
top of the Rock. The scheme will see the 
installation of photovoltaic solar cells to 
generate electricity to run the winding 
gear although there will also be a back-
up electricity supply. This will help to 
reduce the running costs of the cable 
car and is fully in keeping with the 
Government’s policy of promoting green 

The company 
is committed 

to delivering a 
tourist attraction 

fit for the 21st 
century.

GREEN 
LIGHT GIVEN

FOR NEW 
CABLE CAR 

INVESTMENT
and sustainable tourism in Gibraltar.

ISOLAS’ partners James Montado and 
Neil Costa took the lead in preparing 
and presenting the application to the 
DPC, coordinating with stakeholders and 
ensuring any environmental, heritage, 
ornithological, legal and other concerns 
in terms of planning and process were 
met and dealt with effectively.

Mr Johnnie Gaggero, Chairman of MH 
Bland Ltd said, “In granting permission 
for this project to proceed, Gibraltar is 
sending a message to the world that we 
are committed to investing in green and 
sustainable tourism. 

It is our responsibility not only to 
improve our product but to do so in a 
responsible and sensitive manner. The 
company is fully committed to delivering 
a modern, environmentally-friendly 
tourist attraction fit for the 21st century.”
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How are you  
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An article about what the treasure trove of local statistics 
reveals about Gibraltar’s economy.

“LIES, 
DAMNED LIES…”  
AND FASCINATING 

FACTS
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Upper Rock Nature Reserve over the 
years enables companies in the tourism 
sector to project what future demand is 
likely to be, once the COVID pandemic 
passes. The annual Tourist Survey has 
all sorts of data ranging from the average 
spend of each tourist to the nationality of 
each visitor to Gibraltar.

GOVERNMENT REVENUES
Government income and expenditure 
can also be found in the annual Abstracts 
(Chapter 13).  When broken down by 
month one can see that that Government 
receives just over £54m each month 
in taxes and it pays out just over £52m 
each month leaving a small surplus. 
In addition to this, each year after the 
budget announcement the Government 
usually creates an online presentation 
with the key numbers. This is usually 
uploaded to the Government’s main 
website. The figures for 2018/19 showed 
annual government revenues at £652m 
and expenditure at £628m.

Also available on the Statistics Office 
webpage under the link ‘Search by 
Topic Area’ are more recent statistics 
on everything from the number of 
private consultants contracted by the 

increase in the role of women in the paid 
workforce over the last 20 years. From 
just over 5,000 at the turn of the century, 
there are now more than 12,000 women 
in paid employment in Gibraltar today. 
Of these, around 3,000 are employed in 
the civil service. 
 
This change is also reflected in the 
increasing number of women going 
to university.  Unfortunately, the 2016 
Abstracts only have more recent data 
which show that in 2009, 72 females 
attended UK universities. By 2016 this 
figure had more than tripled to 243 
attending UK universities.

Accurate, up-to-date and reliable 
statistics are an invaluable resource for 
planning both for businesses as well 
as for governments. The population 
statistics would have been used when 
the Government was planning to build 
the two new comprehensive schools. 
Knowing how many teachers and how 
many pupils there will be in five or 
ten years’ time is critical in deciding 
what educational infrastructure will be 
needed. 

Tracking the number of visitors to the 
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The Chamber is often asked by members 
and non-members alike for all sorts of 
information about doing business in 
Gibraltar. Many of these enquiries involve 
some sort of statistic or information 
gathered by the Government’s Statistics 
Office. In the past, much of this 
information was kept in thick bound 
volumes on dusty shelves. Thanks to 
the internet there is now an enormous 
amount of data available online. If you 
know where to look.

Start with the Statistics Office webpage: 
gibraltar.gov.gi/statistics.

A common enquiry received from 
members is what the current rate of 
inflation is. The Statistics Office webpage 
has a dedicated link which opens an 
XL document where you can see the 
latest rate of inflation for general prices. 
The spreadsheet also allows you to see 
historic inflation rates all the way back 
1974. That year inflation was running at a 
whopping 20%. Happy indeed that those 
days have gone.

You can also find a comprehensive 
collection of historic studies by clicking 
on the ‘Download’ section. The Abstract 
of Statistics is a useful jumping off point, 
but there are also annual studies of Air 
Traffic, Tourism, Employment and Hotel 
Occupancy.

Looking at the annual Employment 
Surveys it is interesting to see the huge 

Happy indeed that 
those days have gone.
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manner, if there is one observation which 
would assist further analysis, it would be 
for all of the statistics to be available in 
XL format instead of just PDF.

• In 2019 there were 6,774 coaches 
arriving in Gibraltar. In the year 
to 9th September 2020 this had 
fallen to just 747 coaches arriving in 
Gibraltar.

• In 2016 there were 
1,448 marriages 
conducted in 
Gibraltar, of which 199 
were to local residents 
and the other 1,249 
were to non-residents.

• In the same year there 
were 424 live births 
compared to 249 
deaths registered in 
Gibraltar.

Other than publishing 
statistics in a timely 

Government to the official ministerial 
car use by Government ministers. Quite 
why anyone would be interested in the 
amount of revenue generated by the 
eight automatic lavatories dotted around 
Gibraltar is anyone’s guess, but in the 
interests of transparency, you can see 
how much (or how little) they bring in 
each month.

Here is a collection of random statistics 
you can find in this section, among many 
others:
• There were 322 individuals with 

Category 2 Tax status in Gibraltar as 
at September 2020.

• Slightly worryingly is the fact that 
in January 2020 there were 6,130 
employers registered with the 
Employment Service. By October 
2020 this had fallen to 4,765.

 

C O R P O R A T E  L A N G U A G E

C O U R S E S

Online & physical classes.Take your business to
the next level.
 
Discount for Chamber members with code: 

info@littleenglish.eu         +350 200 72470         29 City Mill Lane

#CHAMBER10

E N G L I S H ,  S P A N I S H ,  F R E N C H

little
english.

From just over 5,000 at the turn of 
the century, there are now more than 

12,000 women in paid employment.



COMING SOON TO GIBRALTAR
Now you can breeze through the city with zero tailpipe 
emissions in EV mode. The New Range Rover Evoque  
Plug-in Hybrid is the best in its class with an EV-only  
range of up to 55km. Of course, when it comes to 
responsible luxury, it’s already out there in the lead.

A.M Capurro 
20 Line Wall Road, Gibraltar 
+350 200 75149

capurro.gi

Official fuel consumption figures for the Range Rover Evoque P300e combined is from 2.0l/100km. CO2 emissions from 43g/km. Drive responsibly on and off-road.

LEAD THE CHARGE
NEW RANGE ROVER EVOQUE PLUG-IN HYBRID
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Feature by Gerry Kelly

THE PRIVATE 
SECTOR 

PENSIONS ACT
WHEN DOES IT APPLY?

 CEO of the Sovereign Group

The Private Sector Pensions Act 2019 is designed to ensure that private sector workers in 
Gibraltar are entitled to have a choice, by law, as to whether they wish to make a contribution 

to a pension plan. If an employee does choose to participate in a pension plan, the law will 
require the employer to contribute towards that employee’s pension plan. It will apply to 

every private company, including any unincorporated bodies and individuals registered in 
Gibraltar that employ an eligible worker. 
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The Private Sector Pensions Act received 
assent on 23 July 2019 and, although 
(at the time of writing) it has not yet 
been brought into force, the dates for 
compliance by large businesses – turnover 
exceeding £36 million – are approaching 
fast. According to sources at the Chief 
Minister’s office, the Act will receive a 
start date well in time for businesses to 
comply with its requirements.

Some employers will consider the Act to 
be an additional cost burden, particularly 
after suffering through the pandemic 
and with the uncertainty of Brexit just 
around the corner. However, providing 
employees with better benefits generally 
assists in employee retention and it is 
widely recognised that the costs (both 
actual costs and the hidden costs of 
additional training etc.) of replacing 
an employee can exceed to cost of the 
employee benefit.

The legislation follows the introduction 
of workplace pensions in the UK in 2012. 
It was widely anticipated that Gibraltar 
would follow suit and the Act provides 
for broadly similar rules. The main 
difference is that pension entitlement in 
Gibraltar starts from age 15, rather than 
age 22 in the UK.

ELIGIBILITY
The principal provisions in the Bill are 
that a pension must be available for 
employees who: 

• Earn more than £10,000 per year;
• Are at least 15 years of age; and
• Have been in continuous 

employment with the employer for 
one year.

For those employees that work for 
more than one employer, the criteria 
are considered separately for each 
employment. 

Eligible employees may, of course, decide 
to opt out of the requirement to have 
a pension. Employers will therefore 
be required to make a return to the 
Commissioner of Income Tax setting out:

• Eligible employees who have opted 
out of joining a pension plan;

• Eligible employees who have joined 
a pension plan; and

• Employees who are not deemed 
eligible.

WHEN DO BUSINESSES HAVE TO 
COMPLY?
As a reminder, large businesses will 

have to comply with the Act by July 2021. 
The full table of dates for businesses to 
comply is in the table below. 

Businesses satisfying two of the three 
criteria fall in to that category. For 
instance, a company with a turnover of 
£40m and a balance sheet total of £15ml 
and an average of 240 employees is 
classed as a medium-sized business and 
has until July 2022 to comply with the Act.

HOW CAN BUSINESSES COMPLY 
WITH THE ACT?
Businesses have three main ways of 
complying with the Act:

1. Establish their own occupation 
pension scheme;

2. Become a member of a multi-
employer occupational pension 
scheme; or

3. Contribute to each employees’ 
personal pension plan.

Each option suits Gibraltar resident 
pension members, while the first two 
options suit Spanish resident pension 
members (provided the scheme is 
registered with the Gibraltar Financial 
Services Commission (GFSC) as an 
Institution for Occupational Retirement 

Provision (IORP). Spanish resident 
pension members can only claim tax 
relief in Spain on schemes that are 

registered as IORPS, which excludes 
personal pension plans and Gibraltar 
government schemes.

Many businesses already have pension 
arrangements in place for their staff 
but they will need to ensure that they 
comply with the new Act. Changes to 
trust deeds do take time to organise, 
so it is recommended that existing 
arrangements are checked as soon as 
possible.

Businesses should allow at least three 
months to get their arrangements in 
place because there are various approvals 
to be obtained from the Gibraltar Income 
Tax office and, in the case of establishing 
a stand-alone occupational scheme, this 
must be registered with the GFSC if there 
are more than 15 members. 

The new Act will be coming in to 
force soon and, to ensure compliance, 
employers will need to be aware of the 
dates that apply to them.

Type of Business/Employer

Large Businesses
   › Turnover exceeds £36m
   › Balance sheet exceeds £18m
   › Average number of employees 
      exceeds 250 

1 July 2021

1 July 2022

1 July 2025

1 July 2027

Medium Businesses
   › Turnover between £10.2m & £36m
   ›  Balance sheet between £5.1m & £18m
   ›  Average number of employees 
     between 50 and 250 

Small Businesses
   ›  Turnover between £632k and 
     £10.2m
   ›  Balance sheet between £316k and 
     £5.1m
   ›  Average number of employees 
     between 10 and 50 

Micro Businesses
   ›  Turnover less than £632k
   ›  Balance sheet less than £316k
   ›  Average number of employees 
     less than 10

Latest date for complying with 
the Act
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Since 1981, Kleinwort Hambros has 
had a presence in Gibraltar and is an 
active property lender for High Net 
Worth clients, Trusts and Family Offices 
financing residential and buy-to-let 
properties. In addition to lending against 
properties located in Gibraltar, we are 
also active in the UK and Channel Islands 
property markets. SG Kleinwort Hambros 
Bank (Gibraltar) Limited is authorised 
and regulated by the Gibraltar Financial 
Services Commission. 

SIMPLIFYING LIFE’S FINANCIAL 
CHALLENGES

We understand that our clients have wide 
ranging property needs which can often 
be complex and require lending through 
professionally managed structures as 
well as requiring lending in personal 
names. 

Whether it is a purchase, a refinance or 
an equity release of a residential property, 
our locally based team can assist. We can 
accommodate a wide variety of needs 
including owner occupation, wider 
family occupation, second/holiday 
homes and buy-to-let properties. 

For many clients, arranging and 
managing mortgages, covering property 
portfolios in multiple jurisdictions, can 
be challenging. It is common for clients 
to have to establish separate relationships 
with branches of the same bank in 
different countries or find separate 
providers altogether, which can be costly 
and time consuming. For High Net Worth 
clients looking for £500,000+ lending 
arrangements, this can be even more 
challenging, particularly when having 
to deal with separate banks who may 
each require the depositing of additional 
assets/investments in advance of any 
lending requests being considered. 

WHAT WE CAN OFFER
Whilst Kleinwort Hambros, like most 
private banks, would like clients to 

establish a full-service relationship, 
the main difference is that we treat a 
mortgage as a core service. This means 
that we can consider our clients’ needs 
more effectively by considering mortgage 
requirements without the need to deposit 
additional assets/investments. We also 
understand that clients who are eligible 
for our products may not have traditional 
income or a defined salary and we 
will assess each loan according to the 
client’s individual circumstances, rather 
than using a prescriptive underwriting 
approach. 

Some examples of granted loans include 
a £20,000,000 property refinance in 
London, a £2,150,000 property purchase 
in Gibraltar as well as several Lombard 
deals which have assisted in the purchase 
of property.

Being part of Société Générale, a 
French multinational banking and 
financial services institution, means we 
have access to an extensive European 
Network. We are therefore able to refer 
clients who require banking and lending 
services in France, Switzerland, Monaco, 
Luxembourg, UK & the Channel Islands.
Our team of 14 client relationship 
managers and assistants have extensive 
lending knowledge with many holding 
mortgage advisory qualifications, as 
well as retaining extensive experience 

SG Kleinwort Hambros Bank (Gibraltar) Limited is authorised and regulated by the Gibraltar Financial Services Commission for the conduct of banking, 
investment and insurance mediation business. The company is incorporated in Gibraltar under number 01294 and its registered address is 32 Line Wall Road, 
Gibraltar.© Aurélien Chauvaud.

WE MANAGE YOUR WEALTH
SO YOU CAN ENJOY IT

Your Private Banker offers you bespoke solutions 
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KLEINWORT 
HAMBROS 

in general lending and underwriting 
practices.  In addition, we have a locally 
based mortgage specialist to support this 
core service. 

A typical mortgage will range between 
£500,000 and £20,000,000, although 
we will consider higher value loans 
on a bespoke basis. Our mortgages 
are available in Sterling, US Dollars 
and Euro on an interest only basis. 
Fixed rate options are also available in 
Sterling. Flexibility, effective decision 
making, execution and client service are 
our key priorities.  With this in mind, 
we have established a strong lending 
team including credit sanction and 
administration and have our own in-
house legal representation within the 
Kleinwort Hambros group. 

The mortgage and lending products we 
offer are on a non-advisory basis and are 
devised to cater for our client’s unique 
needs and the local market. 

The Kleinwort Hambros Team in 
Gibraltar have been and continue to be 
active throughout lockdown.

Please contact us on +350 200 02000 to 
discuss your requirements with a member of 
our team.

Flexibility, effective 
decision making, execution 

and client service are our 
key priorities.
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One of the main consequences of COVID-19 has been the 
shift to remote working. It is estimated that in the Western 
world, more than half of the workforce is working remotely 
and as the pandemic continues to threaten health, we are 
looking at a prolonged period of hybrid working – from 
home and office in different proportions.

Feature by Eran Shay

Managing Director, Benefit Business 
Solutions Ltd.

GROWING YOUR 
INTERNATIONAL 

BUSINESS
WITH A LOCAL 

PRESENCE
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business can be done online?    

Having a real and physical local presence 
in the jurisdiction is important for a 
number of reasons:

1. Taxation. 
Tax authorities around the world are 
placing more and more emphasis on 
the level of ‘substance’ a business has 
in the jurisdiction in order to determine 
the tax residency of the business and its 
shareholders and employees. Operating 
the business remotely, without a physical 
office in Gibraltar, or with all employees 
and management working remotely 
from other countries, without local ties 
or some local representatives, carries the 
risk that the business may not be able to 
enjoy the benefits of the Gibraltar tax 
regime, and instead be captured under 
the tax laws of another jurisdiction. In 
fact, about a year ago some online gaming 
companies in Gibraltar were warning 
their employees who reside in Spain not 
to work from home due to concerns that 
this will create tax liabilities both for 
employees and for the company with the 
Spanish tax authority. Similarly, foreign 
shareholders, who may in the past have 
spent much time in Gibraltar, but due 
to COVID19 travel restrictions have 
remained longer in another country, may 
risk finding themselves being captured 
as tax resident at the country where they 

commute; they are feeling trusted by 
their bosses, and have the freedom to 
customise their days to their personal 
needs. But they also complain that the 
home office is cramped, boring, and 
lonely after a while. Companies have 
discovered that both remote work and 
trusting employees is not only possible, 
but in many cases more profitable. 
Employees remain effective and 
productive, and they feel better, too. 
Many are now questioning the need for 
the big, expensive and static office they 
used to have. 

Many multinational businesses that have 
a presence in Gibraltar may be asking 
themselves why they need to retain 
their Gibraltar presence if staff can work 
remotely, and nearly every aspect of the 

Now that the world is familiar with video 
communications, the way businesses and 
individuals communicate and connect 
will be forever changed. Healthcare, 
education, finance and businesses large 
and small are growing and improving 
with the help of video communications. 
This year alone, hundreds of thousands 
of small business owners around 
the world – such as yoga and piano 
instructors, therapists, accountants and 
others – maintained and even grew 
businesses using online video channels 
to connect with customers.

Surveys asking employees if they would 
like to go back full-time to working from 
the office, five days a week, indicate 
that the vast majority of people say ‘no’. 
Employees prefer to skip the lengthy 

The way businesses 
and individuals 

communicate and 
connect will be 

forever changed.
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benefit of raising your profile in the 
community and in strengthening your 
corporate social responsibility. 

In short, local presence is a major key to 
growing any business, especially in the 
international arena. Your local reps are 
your eyes and ears on the ground in their 
respective markets and are invaluable for 
the smooth operation of your business 
and in helping your business achieve its 
targets.

a small place like Gibraltar, there is great 
value in casual, face to-face interaction in 
restaurants, cafes or simply by meeting 
people on Main Street.               
 
5. Being part of a community. 
Having local presence makes your 
business part of the wider community, 
whether it is through membership in 
local professional associations and 
trade organisations or through taking 
an active role in contributing to the 
community. Such participation has the 

have been staying.   

2. Regulatory compliance.
Regulated entities in Gibraltar 
are required to maintain ‘mind & 
management’ in Gibraltar. In some 
cases, Executive managers and directors 
were adhering to these regulations 
by spending part of the month in 
Gibraltar and partly in other locations. 
With lockdowns and other COVID-19 
travel restrictions implemented 
internationally, some of those executives 
have not been able to travel to Gibraltar, 
and in the absence of any local employees 
or local representatives, such businesses 
are at risk of infringing the terms of their 
regulatory licenses. 

3. Getting things done locally.
 While it is true that more and more things 
can be done online these days thanks 
to improvements in e-Government, 
e-commerce and other online channels, 
some things require physical presence 
which can only be achieved by having 
people on the ground, or otherwise the 
process can not be done or will take 
significantly more time and at much 
higher cost. For example, throughout 
the lockdown we were able to handle 
requests from our international clients 
to help them get some documents 
apostilled, assist with opening bank 
accounts, assist with a client’s vehicle 
registration and various other tasks 
which were not possible to complete 
online. Having local representatives on 
the ground in Gibraltar proved highly 
valuable for these clients. 

4. Business development. 
Without some form of local presence, 
your business is likely to miss out on 
local opportunities which can only be 
discovered through daily interaction 
with the locals and by keeping abreast 
of local press and media. Particularly in 

It is 
not only 
possible, 

but in many 
cases more 
profitable.

Without some form of 
local presence, your 

business is 
likely to miss out.
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PARASOL 
INVESTS IN UK 
BANK START-UP 
TARGETING SMES

Former online gaming entrepreneur, 
Ruth Parasol, has taken a 40% stake in 
AIM-listed financial services company, 
City of London Group plc. Her investment 
vehicle, Gibraltar-based Parasol V27 
Limited, managed by RG Advisors has 
invested £25m in the group to launch a 
new UK bank, Recognise Bank, which 
will offer financial services to small and 
medium-sized businesses in the UK. 
Services offered will include a range of 
lending products such as working capital, 
buy-to-let, asset finance and bridging 
finance, with amounts up to £5m.

As part of the investment, both Mrs 

Parasol and the company’s Senior 
Advisor, Nyreen Llamas, have been 
appointed to the City of London’s board. 
Subsequent to making the investment, in 
mid-November Recognise received its UK 
banking licence from the UK’s Financial 
Conduct Authority.

RG Advisors believe there’s a funding gap 
for small to medium-sized businesses that 
will widen post-pandemic, with banks 
less inclined to support new ventures. 
It believes there’s a real opportunity 
for Recognise to make a difference in 
the coming years and help prospective 
customers underserved by the current 

banking market. The bank will focus 
on the four metropolitan regions of 
Manchester, Leeds, Birmingham and 
London which have the highest density 
of SMEs in the UK.

Recognise Bank has partnered with 
leading fintech platforms to create a 
market leading SME service using the best 
in technology. It is thus not encumbered 
by the costs of legacy platforms used by 
many of the existing banking groups. 
By 2024 the bank aims to have 44,000 
depositors and 4,500 borrowers.

By 2024 the bank aims to have 
44,000 depositors and 4,500 

borrowers.

GIBRALTAR BUSINESS
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Prepare your business for any eventuality with 
this dynamic online course. Learn how digital 
technology can add value to your strategic 
goals and help you manage change 
effectively. 

Delivery: Live online sessions
£550 

INTRODUCTION TO 
MANAGEMENT 
27TH JAN, 3RD FEB & 10TH FEB 
2021

Enhance your knowledge of management 
and leadership with this highly interactive 
course. You will be able to apply different 
leadership techniques within your 
organisation.

Delivery: Block delivery on campus  
£480

INTRODUCTION TO
FINANCIAL & MANAGEMENT 
ACCOUNTING
22ND & 23RD OCT 

Know your business more effectively. This 
course covers financial statements, cost 
volume profit analysis, budgeting, business 
financing methods and performance 
measurement.

Delivery: Block delivery on campus
£320 

CONTINUOUS
PROFESSIONAL
DEVELOPMENT

REGISTER NOW
unigib.edu.gi/how-to-apply/

DIGITAL INNOVATION  
21ST SEP TO 21ST OCT  
DIGITAL INNOVATION  
21ST SEP TO 21ST OCT  

15
CPD

POINTS

14
CPD

POINTS

21
CPD

POINTS



Directors’ duties are reflected in common law, with their main priority being to 
act in the best interests of the company. With this in mind, directors should make 
themselves aware of the update to Gibraltar’s Insolvency legislation, aimed at 
protecting businesses throughout the Covid-19 period.

DIRECTORS’ DUTIES 
DURING THE COVID-19 PERIOD

Feature by Alexandra Caruana
Manager, PwC

Luke Walsh – DirectorEdgar Lavarello – Partner Alexandra Caruana - Manager
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The current climate has given rise to a 
moratorium period, running from 16 
March to 31 December 2020. During this 
time, certain legal provisions, such as the 
powers of a creditor to issue a statutory 
demand or petition to put a company 
into liquidation or administration, have 
been suspended for the time being. 
Directors are now being afforded legal 
protection from the provisions relating 
to trading while insolvent and fraudulent 
trading during the period of the Covid-19 
pandemic, in order to maximise their 
chances of trading their way out of their 
current predicament. Directors now 
have the added responsibility of not 
only having to act in the best interests 
of the company to ensure it survives the 
pandemic, but also in the best interests of 
any potential creditors.

The moratorium period looks for all 
businesses to work together to ensure 
they overcome these extraordinary 
times. In order to do so, it is essential at 
this point to establish what is owing and 
focus on putting a plan in place to ensure 
monies outstanding are paid back as 
swiftly as possible. This involves being 
upfront and honest on your plans for 
paying back monies owed to creditors. 
Where possible directors may want to 
encourage shareholders to inject some 

funds into the business to keep it afloat 
and pay back outstanding debts.

The updated legislation aims to protect 
directors who are acting in good faith, 
doing all they can to save their business 
and not those seeking to take advantage 
of the situation. Directors will not benefit 
from the moratorium however, in cases 
where a company was already in an 
insolvent position prior to Covid-19.

The legislation provides that the court 
will have the power to make an order 
against a person who is or has been 
a director of a company for any act 
committed or an omission prior to the 
moratorium period. Grounds for this 
are when a company continued to trade 
or entered into a transaction in the 
ordinary course of business or did not 
appoint a liquidator or administrator 
even though the company was, or may 
have been insolvent, not as a result of the 
“relevant circumstances”. These refer to 
the restrictions of trade that the current 

market conditions have imposed on 
business owners in Gibraltar. Therefore, 
if the company was already experiencing 
financial difficulties that were not as a 
direct result of the pandemic, directors 
may find that their business and personal 
positions are not protected.

Directors should be aware that this 
protection period is coming to an end 
on 31 December 2020. Whilst this 
period may still be extended, directors 
should be mindful of the situation and 
plan accordingly. Here at PwC we have 
a team of experienced restructuring 
and insolvency experts who can advise 
directors and business owners on their 
options going forward. 
 
The earlier we can step in and advise, the 
more of a positive impact we can make on 
your business.

Contact us on + 350 (200) 73520 or via 
email on gi_insolvency@pwc.com.

The updated legislation aims to 
protect directors who are 

acting in good faith.
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Christmas is upon us, and although Covid threatens to steal our Christmas 
away, there is nothing that will dampen our Christmas spirit here at 
Playtech, Gibraltar!

PLAYTECH: 
A TIME FOR GIVING

The community needs us more than ever 
before, so our team of volunteers have 
been busy reaching out to local charitable 
organisations to see how best to support 
them during the festive season.

One of the many charities we are assisting 
this year is the Gibraltar Community 
Association, who supports local families 
in need who are in the UK for medical 
treatment. Last year, the charity assisted 
nearly 100 families. Since its inception, 
the charity has raised over £300,000 to 
help local families during their stay in 
the UK, and our contribution of £3000 
will go towards helping to cover some of 
these treatment costs.

The Charity Committee has also agreed 
to make a small contribution towards 
feeding the homeless on Christmas Day. 
Lee, from the Eat & Chat Café, has been 
preparing meals for the homeless ever 
since the lockdown started. He continues 
to cook for a small group of homeless 
people and has earned our total respect 

and admiration. 
In parallel, the soup kitchen at Nazareth 
House will also be receiving food 
vouchers to help feed the homeless over 
the next month too. 

We are also donating around £1800 
towards the Christmas Day lunch 
Initiative 2020 to be hosted by GibSams. 
Last year they fed over 100 people over a 
few sittings and all in all, the event proved 
to be a total success. Some members of 
staff have already signed up to volunteer 
their time and energy to help coordinate 
the event in the run up to Christmas. 

As always, we want to help out our furry 
friends at Christmas time too. This 
year we will be donating around £1000 
that will help the animal shelter in Los 
Barrios, namely Protectora Pulgosa, buy 
provisions and cover medical costs over 
the month of December. 

Hogar Betania launched a campaign 
to protect and support disadvantaged 

children in La Linea. £1000 went towards 
this great initiative and another £2,500 
will go towards their Christmas fund to 
cover costs for food, clothes, medicine 
and self-care products for people in need.
We have also supported The Care Agency 
with their ‘Meal on Wheels’ initiative. 
£5,500 will cover the cost of providing 
and delivering daily meals to our elderly 
and most vulnerable members in our 
community over the festive season.

And last, but not least, we are donating 
£4,500 to the Families in Need Campaign, 
helping many local children and families 
who are struggling to keep afloat.

The 
community 

needs us 
more than 

ever before.

Feature by Georgina Morello
COO Project Specialist and Welfare Officer, Playtech
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Ian Howes has dedicated a large portion of his life to raising money for 
worthy causes in myriad ways. Here, he recounts his charitable efforts as 
he runs, walks, and cycles towards his next goal. 

MAN
ON A MISSION

I left school after completing my GCSEs 
and joined Barclays Bank at the age of 17. 
I enjoyed working there, the contact with 
the public and the excellent working 
relationship with my colleagues, but 
after 5 years I did not relish the idea of 
continuing in a sedentary employment, 
so I applied for the police and was 
successful.

My participation in charity events 
started very early in my police career. I 
remember I was approached by Frank 
Rawlinson, a colleague working in my 
same shift, who is very well-known 
locally to have organised various charity 
events. He mentioned that he wanted 
to organise  a charity event running a 
distance of 1000 miles (1600km) from 
Angoulême in France to Gibraltar. I 
immediately accepted the challenge. 
The run consisted of the six people 
running in relay form to complete the 
distance.  

At that time, I was not much of a runner 
and although I knew it was going to be 

hard I accepted. Each runner was to run 
6km stints, so in essence each runner 
would end up totalling around 40km 
each day. At the start I didn’t know all 
the runners, yet we ended up being best 
of friends and to this day we still keep in 
contact.

The following year, or perhaps the year 
after, I joined a larger group of runners. 
We ran from Great Ormond Street to 
Gibraltar in aid of the Hospital; again, it 
was a fantastic experience. 

From then on I used to participate in 
any charity event, running or walking. 
I participated in various walks from 
Algeciras to Gibraltar (21km) or from 
Jimena (40km).

My first cycling charity event was in 
the late 1980s, when together with 
workmates we cycled from Newcastle to 
Gibraltar.  

In 2004 I had serious back problems. 
I was diagnosed to be suffering from 

a herniated disc; it was protruding 
so much that it had to be surgically 
removed. I returned to work 5 months 
later but I was advised by the surgeon 
not to run and to take up a non-impact 
sports like swimming or cycling. This 
really affected my mental state. Before 
my back injury I had been running 
quite frequently, participating in various 
marathons and half marathons for 
charities, so not being able to continue 
running as directed by the surgeon did 
take its toll. As advised by him, I took up 
cycling a year after my surgery.  Once 
I starting training again I lost the 7-8 
kilos of weight I had gained during my 
convalescence.

It was a sport that in time I would 
thoroughly enjoy, the social aspect of 
meeting riders from all walks of life, 
the breakfasts on route and seeing 
the extraordinary scenery was all 
worthwhile.    

A few years later in 2009, my wife 
Monique stopped smoking and she 
wanted to start running. My daughter 
Nicola suggested entering the Great 
North Run in Newcastle, a half marathon 
event, as she was at university there. 

Although I was not supposed to run, I felt 
fit enough and my back was not giving 
me any problems so I accompanied 
my wife during her training sessions. 
I noticed that whilst running I was not 
having any side effects and I began 
to feel the urge to run again. I started 
increasing the mileage to such an extent 
that since then I have participated in two 
104km trail runs in Elche Spain, three 
times the 101km trail run events along La 
Serrania de Ronda and a few other ultra 
marathon trails.

It was during the early part of 
completing the first few ultra marathons 
and challenging rides that I realised how 
lucky I was to have fully recovered from 
my spinal injury. I thought that it was 
only right to help others who possibly 
were not as lucky as I was to fully recover, 
and as appreciation for this I decided to 
participate and organise sporting events 
in aid of charities. To name a couple, in 
2013 cycling from Fatima in Portugal to 
Gibraltar,  in 2014 cycling from Santiago 
de Compostela to Gibraltar.

One of the local events I organised 
was in June 2019, ‘Walk for Autism’ - a 

Feature by Ian Howes
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Elliot Johnson and Albert Buhagiar were 
our support team.

On the 7th October we travelled to 
Lisbon, starting the ride the following 
day. All the riders covered the full 
distance completing the ride in just four 
days. We arrived in Gibraltar to a very 
warm reception of family and friends 
together with representatives of the 
charities we had collected money for, 
ASG and ActionAid. The latter charity 
is close to my heart because my father 
and a friend of his started the charity in 
Gibraltar in the 1980s. Just over £5100 
was raised which will be donated equally 
to the charities.

There is always a sense of achievement 
when an event is successfully completed. 
The smiles and kindness shown by 
the people towards you as a sign 
of appreciation for organising and 
participating in such events makes it all 
worthwhile. However, no event would 
be successful without the support of 
family, friends and businesses and also 
the generosity of community we are so 
fortunate to have in Gibraltar. 

The current situation we all face with the 
restrictions imposed due to COVID does 
restrict the type of charity events one 
can organise. 

During the summer I was approached 
by Louis Hook who although known in 
the running arena was relatively new to 
cycling. He wanted to participate in a 
charity event and asked whether I would 
be interested in organising such an 
event. It was then that bearing in mind 
the current restrictions we decided to 
ride from Lisbon to Gibraltar - a distance 
of 600km. I started looking at the route 
and I estimated that it would take us 
four days to cover the distance. I got the 
ball rolling by contacting a few of the 
local businesses who have previously 
supported my charity events for 
logistical support, researching 
the route we would take and 
identifying the other riders and 
volunteers for our support vehicle.  

Luckily enough Jimmy Alcantara, 
Jason Galton and Michael Vella 
at the tender age of 68y ears 
volunteered to ride with us, whilst 

4km, non-competitive walk from 
Commonwealth Park to Ohara’s 
Battery. I thought that not many people 
had ever participated in  a charity 
walk which started from sea level and 
finished at the highest point of the Rock, 
so I thought it would be a challenge for 
many, but by being a non-competitive 
event it would widen the catchment area 
of participants. Everyone who completed 
the 4km hike would receive a finisher 
medal specifically made for the event. 

I chose Autism Support Gibraltar (ASG) 
as the nominated charity as I felt that it 
was important  that a  group of parents 
had come together to create such a charity 
to help, advice or support families with 
autistic children was a great move. There 
is no doubt that the financial aspect 
is an important factor in that it assists 
the charity to help others and continue 
with their excellent work. I was also very 
conscious that generating awareness 
on autism within our community was 
even more important and this event 
would in effect did this with a greater 
participation from the wider community 
as a result of the  overage the event on 
the social media platforms and the press 
coverage. 

The support from local businesses in 
financing the logistics of the event was 
instrumental, thus enabling all the 
money raised from the entrance fee to be 
donated in its entirety to the charity.  I 
must thank Holland and Barrett, the 
Peter Isola Foundation and Marble Arc 
for their support. Also my friends and 
family who helped me out on the day.

The event was a great success, the 
160 slots were immediately taken, 
the weather was great and I believe 
that there were some nerves as a few 
participants hadn’t ever walked up to 
Ohara’s Battery. Motivation on the day 
was increased with the warm-up session 
provided by Janine from The Base Club 
and to culminate the event there was 
a short Zumba session by them at the 
summit. There was even a drone flying 
taking footage of the event and I wish to 
thank Tim Garcia for his support.

Not many people had ever 
participated in  a charity walk which 
started from sea level and finished at 

the highest point of the Rock.
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PEOPLE ON THE MOVE

As part of the process of transitioning the business to Sovereign Place, 
the Group has made some key appointments. John Blake, previously 
Director of Client Services and Business Development, was promoted 
to Managing Director of Sovereign Trust (Gibraltar). Darren Whitley, 
formerly Director of Sovereign Pension Services, was promoted to 
Managing Director of Sovereign Pensions Services (Gibraltar) Limited.

Darren WhitleyJohn Blake

John Blake and Darren Whitley
Sovereign

In a move the company describes as ‘Evolution not 
Revolution’, the Bassadone Group has made a number 
of new appointments. Nicholas Laird, originally CEO of 
UK operations at SsangYong UK has joined as CEO for 
Gibraltar, UK and Spain, replacing Kevin Jones. Kevin 
Jones moves to replace George AC Bassadone OBE, 
GMH as Group Executive Chairman having served the 
Group in Gibraltar for 30 years; 27 of those as a Board 
Member and Chief Executive Officer since 2004. George 
Bassadone, the owner of the Group, has now moved to 
become Group President and will continue to contribute 
and oversee all of the Groups’ business activities 
in Gibraltar, UK, Finland, The Baltics and Spain.

Nicholas Laird, Kevin Jones, and 
George Bassadone 

Bassadone

Nicholas Laird

Kevin Jones

George Bassadone






